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Managers’ conference
MANAGERS’ CONFERENCE GVMANAGERS’ CONFERENCEGV

A
round 220 delegates 
gathered at The Spa 
Bridlington last month 
for the council’s 18th 

managers’ conference.
The theme of this year’s event 

was Leadership Lessons for Challenging 
Times and managers were encouraged 
to keep up their good work in steering 
the authority through the continu-
ing period of public sector austerity 
measures.

In this opening address to the 
conference, chief executive Nigel Pear-
son outlined a long list of the author-
ity’s successes and achievements over 
the past year and thanked managers 
and the workforce for their dedication 
and hard work.

The keynote speaker was Lord 
Christopher Haskins, former chairman 
of Northern Foods and Express Dair-
ies, pro vice chancellor of the Open 
University and chairman of the Humber 
Local Enterprise Partnership (LEP).

Lord Haskins told the conference 
he had been a passionate believer in 
devolution and local government all his 
life and was full of praise for East Riding 
of Yorkshire Council.

He said: “I travel all around the 
country and I tell people to take the 
message from the East Riding about 
how a local authority should be run.”

Lord Haskins spoke about the 
issue of combined authorities and ex-
plained how they could ibnly be formed 
with the agreement of the councils 
involved.

He also praised the “Yorkshire 
brand” which he said was widely recog-
nised around the world but he felt was 
under-utilised.

After his speech, Lord Haskins 
was joined on the stage by Nigel Pear-
son and council leader Stephen Parnaby, 
OBE, to take questions.

Asked about combined authori-
ties, Councillor Parnaby said the issue 
should be left on the table until after 
the election and explained his fear was 
that “central government cannot help 
interfering in local government and 
combined authorities” could become 
much more than the economic driver 
they are being portrayed as, taking on 
responsibility for so many services that 
the role of individual councils in much 
reduced”.

Councillor Parnaby also stressed 
that the region had not been held 
back by not being part of a combined 
authority and said the Local Enterprise 
Partnership had “made great strides in 
this area and attracted lots of funding”.

This year saw three workshops 
being held.

Councillor Parnaby and Malcolm 
Sims, director of corporate resourc-
es, gave a presentation on political 
awareness and the officer-member 
relationship and took questions on 
next year’s elections and how younger 
people could be engaged better to 
encourage them to vote.

Nigel Leighton, director of envi-
ronment and neighbourhood services, 
and Kevin Hall, director of children, 

families and schools, explained the 
council’s scrutiny review of planned 
radical changes to Humberside Police 
and asked delegates to consider the 
implications on council services and 
residents and to also consider ways to 
mitigate the potentially negative impact 
of the changes.

In the third workshop, Alan 
Menzies, director of planning and eco-
nomic regeneration, and John Skidmore, 
director of corporate commissioning 
and strategy, tasked delegates to take 
learnings from the recent boundary 
referendum campaign and apply them 
to a campaign to promote health, 
independent ageing.

The conference, which was again 
organised by the training and develop-
ment team, concluded with a question 
and answer session with Nigel Pearson 
and Councillor Parnaby during which 
Nigel highlighted how the council’s 
commitment to investment in facilities 
and services would generate increased 
revenues in the future to help tackle 
budget pressures.

He said: “I really believe that if we 
continue to work so well as a team we 

will come through these difficult times, 
possibly in even better shape and still 
delivering quality services for people, 
which is what is most important.”

“It was good to 
be included and to 
contribute to the 
workshops with 
staff from different 
directorates.  It was the 
first time I have heard 
the chief executive 
speak and it was helpful 
to hear his views and 
those of the leader of 
the council in praising 
the work of East Riding 
of Yorkshire Council and 
its staff”

Fiona Spencer – team leader, adult 
social care, working closely with 
Humber NHS Foundation Trust

Leadership lessons 
for challenging 
times 
The council’s 18th annual managers’ 
conference held at The Spa Bridlington
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Team time
L I F E L I N E  T E A M

trained to respond to all kinds of scenarios and incidents, very often 
becoming a very real life line to our service users.

“We are here to give our service users and their families peace of 
mind and complete reassurance all year round.”

Anyone wanting further information about lifeline can call 01377 
256264, email lifeline@eastriding.gov.uk or log onto the council’s website 
at www.eastriding.gov.uk

Lifeline telecare service
In this issue the spotlight is on the Lifeline team

W
hile many of us will be enjoy-
ing some time off over the 
Christmas period there is one 
dedicated team of staff who 

will be working around the clock to ensure 
that vulnerable residents stay safe.

For thousands of people in the East Riding 
the lifeline service is just that, a life line, providing 
reassurance and, if needs be, an emergency response 
24 hours a day, 365 days a year.

The lifeline service consists of a range of sen-
sors that are placed in a person’s home to support 
independent living. 

They are linked to the monitoring centre which 

is manned by trained operators who are ready to 
take the most appropriate action should someone 
press the red button on their home or personal 
lifeline system. 

This appropriate action could be contacting a 
family member, neighbour, doctor, lifeline responder 
or the emergency services. 

While lifeline is often associated with being 
used by older or infirm residents who are perhaps 
at a greater risk of falls in the home, the service is in 
fact available to any vulnerable person of any age who 
is in need of added help and reassurance to continue 
living as independently as possible.

 This could include a disabled person, people 

who have been discharged from hospital, people at 
risk of domestic violence, racial harassment, repeat 
victimisation or distraction burglary.

Community manager Margaret Martin, who is 
responsible for lifeline, responder and warden ser-
vices, said: “We currently have over 4,700 dispersed 
lifeline units across the East Riding, with the number 
of units we have installed at sheltered housing taking 
this total to 7,000. 

“On a monthly basis we are dealing with around 
20,000 calls so we are a really busy team working 
around the clock to provide an essential service to 
vulnerable residents.

“Our operators and responders are fully 

“On a monthly basis we are 
dealing with around 20,000 
calls, so we are a really busy 
team working around the 
clock to provide this service”

WHO TO CALL

Mandy Holliday - community team leader

Responsibilities: The operational management of lifeline, 
responder and warden services

Tel: (01482) 394075
Email: mandy.holliday@eastriding.gov.uk

Paul Hirst Neaverson - lifeline team leader

Responsibilities: manages lifeline operators

Tel: (01482) 396052 
Email: paul.hirst-neaverson@eastriding.gov.uk

Mike Sheldon - telecare team leader

Responsibilities: manages lifeline technicians

Tel: (01482) 396050
Email: mike.sheldon@eastriding.gov.uk

Ann Moore – senior care officer

Responsibilities: manages all sheltered housing

Tel: (01482) 396618
Email: ann.moore@eastriding.gov.uk

Margaret Martin - community manager

Responsibilities: lifeline, responder and warden services

Tel: (01482) 394079
Email: margaret.martin@eastriding.gov.uk

FACTS AND FIGURES

• from 4pm last Christmas Eve to 9am on Thursday, 2 January 
2014 staff at the lifeline control centre dealt with a total of 7, 
671 incoming and outgoing calls

• from April 2013 to April 2014 the lifeline control centre re-
ceived 255,481 calls, while the centre dealt with almost 71,000 
outgoing calls

• the cost of lifeline connection and pendant is £22 per month 
for the gold service level, £18 for the silver service level and 
£14 for the bronze service level

TEAM TIME GVTEAM TIMEGV

• If you would like to see your team featured in 
Grapevine, please email  
lisa,welton@eastriding.gov.uk
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OFFERS OF THE MONTH

Legacy Independent Funeral Directors
A family business that facilitate the diverse 
and personal requirements of our clients.10% 
discount on all services. Free professional 
advice, guidance and 24 hour service. Anlaby 
Road, Hull. Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk   
www.legacyfuneraldirectors.co.uk

AB Autotech
Over 46 years experience in the motor trade 
industry. MOT and servicing available. 10% 
discount on all vehicle repairs. Tel: (01482) 
881080. www.ab-autotech.co.uk

Andrews of Beverley - Self Drive
Unbeatable value and service since 1989. 
Service and repairs to all makes and models. 
MOT’s only £30. Beck View Rd, Beverley. 
Tel: (01482) 867360.

B.A Bush (Tyres) Ltd
A well established independent tyre retailer 
offering 10% discount off tyres only (excluding 
promotional offers and packs of four). 
Swinemoor Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount on car, van and minibus hire. Swift 
Escape 600 series motorhomes available. Unit 
B, Rotterdam Park, Rotterdam Rd, Sutton Fields 
Ind Est, Hull. Tel: (01482) 888666.  

GOMOTOGP
15% discount. Specialist retailer of Motogp, 
WSBK, BSB and F1 Merchandise including 
Repsol Honda, Vodafone McLaren Mercedes, 
Yamaha Tech 3. sales@gomotogp.co.uk 
www.gomotogp.co.uk

Jordans Fiat - Hull
Privilege rates offered for East Riding of 
Yorkshire Council employees and members of 
the Shop & Save scheme. 45-52 Witham, Hull. 
Tel: (01482) 222500.  www.jordanscars.co.uk 

Mill Lane Auto Ltd
Specialised service for most makes and 
models. MOT approved centre. 7.5% discount 
(conditions apply). 1 Phoenix Park, Mill Lane, 
Beverley. Tel: (01482) 868722. 
admin@milllaneautos.co.uk
www.milllaneautoltd.co.uk

Minstergate Hyundai
Hyundai Affinity Programme and fantastic 
savings available on all new Hyundai cars. 
Discounts of up to £4,000. Livingstone Road, 
Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs, Volvo 
specialist and MOTs £29.99. Chip and PIN 
available. Online booking available. Barmston 
Close, Beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk

Stretch-Marks Limousine Hire
Chauffeur driven eight-seater stretch 
limousines and Highway Patrol Cruiser for 
all occasions. LCD TVs, DVD and CD players, 
laser lights, plasma discs and complimentary 
bubbly included. 10% discount. Contact Mark. 
Freephone 0800 211 8278 
www.stretch-marks.co.uk

Triad of Newport
MOT’s £35. 10% off labour and parts. Loan 
car available. Free collection and delivery. 
Main Road, Newport. Tel: (01430) 440099.  
triadofnewport@live.co.uk  
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 4, 
5 and 6 berth luxury motorhomes. Insured, 
centrally heated and equipped with everything 
you need for a brilliant motorhoming 
adventure. Dunswell Service Station, Beverley 
Road, Dunswell. Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk   

1860 Suit Hire by Greenwoods
25% discount off the hire of all 1860 products 
in store using code ‘EASTRIDINGGOV25’ 
(T&C’s apply). Find your nearest store 
www.greenwoodsonline.com/storelocator 
You can also view our products online 
www.1860.com 

AW Photographic
AW Photographic are award winning local 
photographers creating unique photography. 
10% discount. Tel: (01482) 862433  
www.awphotographic.co.uk

eFlorist
The UK’s largest network of professional 
florists. 15% off all flower values. Order by 3pm 
to guarantee same day delivery. Tel: 0808 161 
1380 and quote ‘ERIDING’ at the checkout. 
www.efloristatwork.co.uk

Flowers designed by Caroline
Fresh flower arrangements. £5 off flower 
orders of £25 or more. Delivered free of 
charge in Beverley and Hull areas. Tel: 07896 
354272. fdbc@spgcja.karoo.co.uk

Guest and Philips
Fine jewellery, antique and modern, watches 
and giftware. 10% discount off most general 
stock at the manager’s discretion. Saturday 
Market, Beverley, Finkle Street, Cottingham, 
Market Place, Pocklington. Contact the Beverley 
branch on (01482) 882599.  
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hotel Voucher Shop – NEW
Choice of over 78,000 hotels, from city sights 
to beach delights. Fantastic savings guaranteed. 
10% discount on any gift vouchers quote 
‘EASTRIDING10’. www.hotelvouchershop.com 

Lily’s of Beverley
10% off everything including chocolates and 
celebration cakes. Wednesday Market, Beverley. 
Tel: (01482) 882220. Twitter: @LilysofBeverley 
Find us on Facebook.

Petals Florist
10% discount off total order. We preserve 
wedding flowers. Contact Kerith. King Street, 
Bridlington. Tel: (01262) 409536.

Phoenix Cards 
Quality affordable cards and stationery for all 
occasions. 10% discount. Contact Ann Dowson 
(independent Phoenix trader 15050). 
Tel: (01430) 860070. 
annbloomsa1events@btinternet.com  
www.phoenix-trading.eu/web/anndowson 

Raven
Request our catalogue of incense, tarot 
cards, gemstones, publications and more. 
10% discount on orders over £20, and a free 
gift with your first order. 17 Melton Fields, 
Brickyard Lane, Melton. Tel: (01482) 632512. 
Also available on Facebook. 

Samuel Lawrence Jewellers
10% discount off all purchases of jewellery, 
watches and gifts (offer excludes sale items).
Cross St, Beverley. Tel: (01482) 867656. 

Spicers of Hythe
10% off the cost of any hamper. Quote 
‘S14LC10’ at checkout. Offer valid until 31 
December 2014. Tel: (01303) 235635.  
info@spicersofhythe.co.uk 
www.spicersofhythe.co.uk

Tabatha’s
10% discount on our range of homeware, 
giftware and fancy goods. (Please present 
identification before purchase). Well Lane, 
Beverley (opp. M&S). Tel: (01482) 888860. 
Follow on Facebook tabathasofbeverley.

Xen Jewellery Design Ltd
Beautiful designer jewellery for every occasion, 
including wedding, engagement, eternity and 
dress rings. Offering a bespoke and jewellery 
repair service. 10% discount. Tel: (01482) 
864072.  info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Afternoon Tea For Two
Save 15% off over 300 afternoon tea 
experiences and days out. Use promo code 
‘EASTRIDING15’ on checkout. 
www.AfternoonTeaForTwo.com

BEREAVEMENT

CARS AND MOTORING

CELEBRATIONS AND GIFTS

SHOP AND SAVEGV
Visit our new website

www.shopandsave.eastriding.gov.uk

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.
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New Year’s Eve–

the New Romantic Way!

DURAN DURAN

KIM WILDE

WHAM! HUMAN LEAGUE

BANANARAMA

Weds 31 December Best available sdult 26, 

Children £12

80’sMania

New Year’s Eve–

the New Romantic Way!

DURAN DURAN

KIM WILDE

WHAM! HUMAN LEAGUE

BANANARAMA

Weds 31 December Best available sdult 26, 

Children £12

80’sMania

New Year’s Eve–

the New Romantic Way!

DURAN DURAN

KIM WILDE

WHAM! HUMAN LEAGUE

BANANARAMA

Wednesday 

31 December

Best available adult £26, 

Children £12

80’sMania

Up to 12%off adult tickets

5% off  
tickets

See page 24 for details 
of all the offers of  

the month from 
The Spa Bridlington

box office (01262) 678258  www.TheSpaBridlington.com

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets
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5% off  
tickets

Mon 9 - Sat 14 February Tues 17 - Sat 21 March

DAYS OUT
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KEEP UP-TO-DATe

The street lighting and traffic 
signals team get ready for 
christmas

For up to the minute staff news and 
information go to the announcements 

section of the intranet.

If you would like to submit an article 
please contact:

the.grapevine@eastriding.gov.uk
When emailing, please include the title of 
your story in the ‘subject’ line. Due to space 
restrictions, submission does not guarantee 
inclusion.

eDITOr 
Lisa Welton  
(01482) 391450. 

PrODUcTION/DeSIGN  
Richard W Smith
Glen Hindhaugh  
(01482) 391445.

DISTrIbUTION QUerIeS/AmeNDS 
Laura cliffe  
(01482) 391444.

Other formats
If you or someone you know is visually impaired 
or does not use English as their first language, 
please call (01482) 393939 to receive The 
Grapevine in an alternative format.

The Grapevine is published by 
the communications team and the 
corporate design team.

The next issue will be published 
during the first week of January 2015.

The Grapevine is printed on  
Forest Stewardship council (FSc) 
accredited paper.

Grapevine production
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There are too many to list them all in this 
column but among those I mentioned were 
the fact that the council has continued to 
secure many millions of pounds in funding 
despite strong competition in each sector.

This funding, which amounts to more 
than £300million over the past three years, 
has enabled us to complete or start capital 
projects such as the refurbishment of 
schools, highway infrastructure schemes 
including Glews Garage near Goole and 
Hodsow Link at Pocklington and the 
improvement of 22 school kitchens to 
meet the Government’s commitment to 
provide free primary school meals within an 
extremely tight timescale.

Good progress is being made on the 
provision of 259 housing units, integrated 
community hubs and leisure facilities have 
been completed at Haltemprice, Withern-
sea and Hessle, work has started on the 
replacement Leisure World at Bridlington 
and the Sewerby Hall restoration scheme 
has been a huge success.

The council led on a major initiative 
over the summer to produce an economic 
and business case to improve flood defences 
for the Humber Estuary. 

This involved lobbying local MPs and 
they secured a debate in the House of 
commons.

We also led on a major multi-agency 
study for the River Hull catchment, which 
stretches from Driffield to Hull, to protect 
agricultural and other businesses and homes.

Indicative funding of £45million has 
been secured for that and £72million was 
secured for flood alleviation schemes, with 
a start having been made on the £15million 
WADFAS project.

Following the roll-out of the fortnight-
ly bin collections across the East Riding we 
now recycle 62 per cent of domestic waste, 
saving £6.9million per annum in landfill 
taxes.

We secured a £14million contract 
with BT to deliver superfast broadband to 
42,000 homes and businesses, public health 
is now well integrated as a core part of 
the council’s work and we had a successful 
referendum on the boundary issue, which 
was the most effective campaign this council 
has ever run.

This year has seen significant improve-
ment in educational performance in many 
schools, the successful implementation of 
major reforms for children and young peo-
ple with special needs and disabilities and 
our social services have had many successes 
in helping our vulnerable people.

The theme of this year’s managers’ 
conference was leadership lessons for 
challenging times and, make no mistake, we 
continue to live in challenging times.

Despite the council’s record of suc-
cessful forward planning and strong financial 
management and despite making base 
budget savings of £94million since 2010, we 
still have a further £60million to save from 
our base budget over the next four years.

During the global recession much 
attention has been devoted to the mistakes 
which sparked the financial and economic 
crisis but less attention has been given to 
what has been done well amid the turmoil.

This council was far-sighted in its 
early response to the financial crisis and it 
has remained strong and stable, weathering 
the storm through strong leadership and 
managers being prepared to take firm and 
decisive action.

I know this strong leadership from 
our managers, and the dedicated work and 
commitment of the workforce, will continue 
to see us through these challenging times 
and will continue to see us providing quality 
services for our residents and businesses.

I thank everyone for their hard work 
and wish you all a merry christmas and a 
happy New Year.

Welcome
B R I E F  F R O M  T H E  c H I E F

Looking at some of the achievements the 
council has made over the past year

In my speech at this year’s managers’ conference last month I took the op-
portunity to highlight some of the numerous achievements the council has 
made over the past 12 months.

“Strong leadership from our managers, and 
the dedicated work and commitment of the 
workforce, will continue to see us through 
these challenging times and will continue to 
see us providing quality services”

Nigel Pearson - chief executive

WeLcOme GV
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S taff from across the council were hon-
oured in a special ceremony to mark their 

25 years of service.
There were 30 members of staff who attended 

the ceremony, which was held in the council chamber 
and represented 750 combined years of dedicated 
service.

chairman, councillor Pat O’Neil, told them: 
“Without the hard work and dedication from em-
ployees such as you, the work of the council would 
not be carried out effectively.

“The council appreciates the long hours that 
are often put in by staff to ensure that our services 
are delivered without delay to the members of the 
community.

“This council is at the forefront of local govern-
ment services and to you we are extremely grateful.”

Each member of staff was presented with a 
certificate by the chairman and £100 of shopping 
vouchers was presented by their director or head of 
service.

council news
N E W S  R O U N D - U P

“The council appreciates the 
long hours that are often put 
in by staff to ensure that our 
services are delivered”

councillor Pat O’Neil – chairman

LONG SerVIce 
AWArDS
Staff honoured in special ceremony for 25 years of service

NeWSGV

T wo members of staff at Westfield Primary 
School in cottingham have had their long 

service recognised.
Teacher Angela Oxtoby and teaching assistant 

Norma Barker have spent the last 25 years at the 
school and they were presented with a long service 
certificate and shopping vouchers.

WeSTFIeLD 
PrImArY

Norma Barker, left, and Angela Oxtoby, right, are presented with 
certificates and vouchers by headteacher Samantha Hickey
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L ocal residents and business people took 
the opportunity to tell the council how 

they think it should prioritise its budget. 
More than 60 people attended the budget event 

on Thursday, 20 November, taking part in workshops 
and listening to how the council faces tough decisions 
in its budget process.

 The event, at Beverley Leisure complex, 
challenged those attending to choose what their 
priorities would be if they had the opportunity to 
decide how the council allocates its finances. 

Their responses, along with feedback from 
other consultation events and an online survey, will 
be taken into consideration when the council goes 
through its budget-setting process for the 2015-16 
financial year.

David Howarth, chairman of the East Riding 
carers’ Advisory Group, attended the event and said 
it had been a very worthwhile experience.

 He said: “It’s a great opportunity to have your 
say and let the council know what you think it should 
be spending money on.”

Council officers and councillors outlined 
the budget constraints the council faces in light of 
continuing cuts in central Government funding but 
also explained to the people attending how sound fi-
nancial management and forward planning meant the 
authority was better placed than many other councils 
to deal with the continuing economic challenges. 

As a result of Government funding reductions, 

the council has had to make savings of £94million in 
the last five years, from 2010/11 to 2014/15. A further 
£60million is required in the next four years, from 
2015/16 to 2018/19. 

The budget event workshops gave those taking 
part the chance to choose which services to protect 
and which to make savings in - or deliver differently. 

The results from this year’s budget events, 
which also included an event for businesses at Bev-
erley Art Gallery, will be published on the council’s 
website at www.eastriding.gov.uk/budgetevent in the 
New Year.

The council will set its budget and council tax 
for the next financial year at a meeting on 5 February 
2015. 

You can also have your say on how the council 
should prioritise its spending by visiting the budget 
survey at www.eastriding.gov.uk/budgeteventarticle

The survey should only take five minutes of 
your time and closes on Friday, 5 December.

reSIDeNTS GeT INVOLVeD IN 
cOUNcIL’S bUDGeT PrOceSS

T he new integrated library and 
customer service centre at east 

riding Leisure Haltemprice is now 
open 46 hours a week, allowing res-
idents to carry out a wide variety of 
transactions at their own convenience, 
and access council information using 
public access terminals, and self-ser-
vice facilities.

From April 2015, the intention is to 
expand the service, by providing an un-
staffed self-service customer access option 
for the library and customer service centre 
available 57 hours per week.  The service 
will then be available to the public for a 
total of 103 hours per week.

East Riding Leisure Haltemprice, 
which will be fully completed in early 2015, 
also includes a new doctor’s surgery, a new 
Café Vibe, a new 3G floodlit sports pitch, 
refurbished sports halls, a new Tone Zone 
fitness suite, and fully refurbished swimming 
pools. 

The final stage of the refurbishment 
will be the completion of the projectile hall 
in the New Year, with five badminton courts 
and facilities for indoor cricket, judo and 
many other activities.

NeWS GV

Find council jobs online
The quickest way to apply is online at 
www.recruiteastriding.co.uk where 
full job details are available

HALTemPrIce 
cOmPLeTION

councillor Margaret chadwick portfolio holder for 
council support services (left) with LindaAtkinson, 

customer services manager

David Howarth, chairman, East Riding carers’ 
Advisory Groupchief executive, Nigel Pearson

Nigel Leighton, director of environmental and 
neighbourhood services
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P arent carers of young people with special 
educational needs and disabilities took 

part in an event organised by the Families In-
formation Service Hub (FISH) and east riding 
Voices in Partnership (erVIP).

The event, held at The Lawns centre in cotting-
ham, was aimed at parent carers with a young person 
aged between 12 and 18 years who will soon be, or 
is currently going through the transitional phase of 
leaving school and moving towards adulthood.

It was intended to equip parents with knowl-
edge to support their child’s move into adulthood.

Information was delivered in a variety of ways, 
including 30 services with stalls providing resources 
and face-to-face advice.

Regional speaker Linda Jordan, from Preparing 
for Adulthood (a programme funded by the Depart-
ment for Education) also delivered a motivational 
presentation.

Two interactive workshops were held, one of 
them providing an opportunity for parents to find out 
more about the new education, health and care plan 
system. In the other Luciano Raise, a young man with 
special educational needs, told his inspiring story of 
how he overcomes the barriers which he faces every 
day.

For further information contact FISH on (01482) 
396469 or email fish@eastriding.gov.uk

LOOk AHeAD 
– mOVING TO 
ADULTHOOD

cFS STAFF AWArDS

cHrISTmAS cArOL cONcerT
Staff are invited to get into the 

festive spirit by joining the 
chairman for her annual christmas 
carol concert.

councillor Pat O’Neil will be hosting 
the carol concert in the council chamber 
at county Hall in Beverley on Thursday, 18 
December starting at 12.30pm.

All staff are welcome to attend and 
there will be festive refreshments available 
after.

For more information, contact Sarah 
Asquith in the civic office on (01482) 393260.

F ive members of staff were honoured for 
their contributions to helping children at 

the November cFS staff awards.
Recognition awards were presented to Laura 

Mix, of the Anlaby children’s centre; Marsha Semper, 
from Hornsea Primary School; data and performance 
manager Joanne Parker, and newly qualified social 
worker Ryan Hunter. The fifth winner, Chris Hamlin, 
of Hornsea High School, was unable to attend the 
ceremony.

Laura was praised for having the ability to work 
with any family and the support she had given to one 
particular family.

Marsha was said to be ‘always working over 
and above to support the children in her care’.

Since starting in her new role in June this year, 
Joanne had worked relentlessly in developing the 
database for the supporting families programme, and 
in putting together robust claim evidence which was 
commended during the internal audit.

Ryan had recently attended his first court 
proceedings case and had been praised by legal rep-
resentatives for the way he had presented evidence 
to the court.

chris was praised for his work in helping one 
young boy who had been through a difficult period 
in his life.

The presentations were made by Kevin Hall, 
the council’s director of children, families and 
schools.

Kevin Hall, centre, with, from left, Joanne Parker, Laura Mix, Marsha Semper and Ryan Hunter. HELPING cHILDREN

Lesley Gilson, FISH manager
christine clive, FISH locality 

information officer
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T The award-winning beverley 
Festival of christmas – now in its 

19th year – promises to be the best 
yet, offering traditional favourites 
alongside new attractions. 

The event is one of the largest 
single-day christmas festivals of its kind in 
the country, drawing thousands of people 
into the town. 

This year’s festival, on Sunday, 14 
December, will offer even more festive 
treats for all the family, including Victorian 
fairground rides, free children’s face painting, 
birds of prey, historical re-enactments, 
bands, musicians and much more.

As usual, one of the most popular fea-
tures of the festival is the Victorian market, 
featuring over 120 quality stalls, with the 
stallholders dressed in Victorian costume. 
Many of these are artisan producers selling 
a huge range of crafts, foods, clothes and 
gifts. 

Paul Bell, head of economic devel-
opment, said: “The Beverley Festival of 
christmas is one of the East Riding’s most 

popular events, providing a wonderful day 
for everyone to enjoy the atmosphere of 
the festive season. 

“It is so important to support local 
businesses and the festival provides an ex-
cellent opportunity for the traders, with the 
event having an economic value of over £1 
million for the town and surrounding area.

“The festival offers an exceptional 
showcase of local produce and crafts, in 
the beautiful setting of this historic market 
town.” 

For further details, visit www.bever-
leyfestivalofchristmas.co.uk

“The festival offers an 
exceptional showcase of 
local produce and crafts, in 
the beautiful setting of this 
historic market town”

Paul bell - head of economic 
development

THe beST YeT
Joys of the festive season as award-winning 
Festival of Christmas returns to Beverley

NeWS GV
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D uring 2014 the council adopted a new 
environmental policy, the culmination of 

a consultation process beginning at the start of 
the year.

The policy sets out how the council is meeting 
its corporate priority of valuing our environment. A 
summary version of the new policy can be found on 
the EMAS section of the intranet.

The policy covers a wide range of environmental 
issues and sets the council objectives under six sep-
arate themes.  For example, the policy now contains 
objectives for the council to increase the resilience of 
its services and operations to extreme weather. As well 
as helping residents and businesses to do likewise. 

The council continues to be committed to reduc-
ing its carbon emissions and environmental footprint.  

To conserve and enhance the East Riding’s natural 
environment, the council will work in partnership on 
important ecological sites, such as Flamborough Head 
European Marine Site, the Humber Estuary and the ar-
ea’s network of designated local nature reserves, such 
as Millington Wood and The Hudson Way. The policy 
also supports sustainable design and construction prac-
tices on council, and other, developments. It prioritises 
sustainable transport infrastructure, such as walking 
routes, cycling facilities and public transport.

To deliver the services expected, the council con-
sumes resources, such as fuels, energy, land, water food, 
minerals and materials. Some are finite, others can be 
replenished or re-grown, but either type should be 
carefully managed. The policy sets objectives to contin-
ue to divert the authority’s waste and household waste 
away from landfill to be reused or recycled. It also aims 
to reduce the environmental impact of the goods and 
services it procures through working with suppliers, 
partners and contractors. A key part of environmental 
management is managing resources to avoid pollution 
to air, land and water.  

Full details can be found on the EMAS section of 
the intranet.

eNVIrONmeNT 
POLIcY

Promote your service or event
Want to use social media to promote your events and services? 

email the customer strategy digital services team for more information

social.media@eastriding.gov.uk

GET SOcI@L

510 likes

Facebook stats 
November

This month we’ve continued to spread the 
word in the world of social media, giving our 
messages a seasonal or topical focus wherever 
possible. By going directly to the places where 
our residents are already communicating and 
sharing information, we are able to reach them 
with useful tips and information, for example,  
to help them stay warm and safe over the 
festive period, and prepare for winter.

November update:
We continue to use every opportunity to 
engage with and signpost customers to online 
forms when we receive an enquiry:

Tweets promoting winter road safety, fl ood 
prevention and free christmas parking have 
been very popular with our Twitter followers 
this month, in just one day almost 100 people 
viewed the tweets and then clicked through to 
the relevant webpage for further information.

This month we’ve also been promoting the 
annual budget setting event and an online 
survey, which saw just under 50 links through 
to our website during the campaign.

Our most popular post on Facebook this 
month was the opening of the new customer 
service and library at East Riding Leisure 
Haltemprice, reaching over 1,000 people.

And fi nally… who could resist taking a peek at 
these amazing moustaches this Movember, 19 
people retweeted them for us, thus spreading 
the word even further! The pictures were 
provided by colleagues from the Archives team.

7609 
followers

124
new

followers 
this month
(six average 

daily 
growth)

228
retweets

Twitter stats November

170
mentions 
in people’s 

tweets
Overseas 

likes of our 
Facebook page 

have come 
from India, 

Australia and 
the  United 

States
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c ongratulations are due to a number of 
east riding schools which have received 

some excellent Ofsted reports this term.
celebrations are underway at Garton-on-the-

Wolds cE Primary School and Springhead Primary 
School in Anlaby, after Ofsted inspectors ruled that 
both are ‘outstanding’ schools.

The inspectors found that children at Garton 

make outstanding progress to reach increasingly well 
above average standards in reading, writing and maths; 
that teaching is at least consistently good and often 
outstanding and the school is expertly led.

The school was previously ranked by Ofsted as 
‘good’.

Headteacher Debbie chadwick said the latest 
‘outstanding’ ranking is one that the entire school 

community justly deserves and was a real team effort.
“I am thrilled that the inspectors recognised 

the tireless hard work, commitment, dedication and 
diligent professionalism that occur every day across 
our school, and how the school has improved over 
time because of the relentless drive for excellence,” 
she said.

Springhead Primary School was said by inspec-
tors to have improved significantly since a previous 
inspection described it as ‘good’.

The inspectors found that leadership and man-
agement are now outstanding and the school has an 
excellent curriculum which meets the learning needs 
of all its pupils.

Teaching is described as outstanding and par-
ents’ regard for the school is exceptionally high. Staff 
and pupils are proud to be part of the school.

Headteacher Carolyn Jones said she is delighted 
with the outcome of the report, which is a tribute to 
the hard work of children and staff and the support 
of parents.

“I would like to thank all the staff and governors 
who have worked so hard and who richly deserve 
this – the children who have risen magnificently to 
the challenges over the years, and to the parents for 
the encouragement and support, which has meant a 
great deal,” she said.

Newport Primary School has also made a signif-
icant change to its Ofsted status, going from requires 
improvement to ‘good’ in all areas.

Among other schools sharing celebrations are 
Driffield’s Northfield Infant School, Driffield C of E 
Infant School, Beverley’s St Nicholas Primary School 
and Keyingham Primary School, all of which have been 
rated in recent Ofsted reports as ‘good’.

Mike Furbank, the council’s head of children 
and young people, education and schools, said: “I am 
delighted with the progress being made in East Riding 
schools that will ultimately lead to all children attend-
ing a good or better school. 

“These outcomes and the excellent results 
across all key stages show how confident we should 
be in the skills and talent of our school leaders.”

“The school has improved over 
time because of the relentless 
drive for excellence”

Debbie chadwick – headteacher of Garton-on-
the-Wolds ce Primary School

exceLLeNT OFSTeD rePOrTS 
Ofsted celebrations for ‘good ‘ and ‘outstanding’ schools

Garton-on-the-Wolds cE Primary School OUTSTANDING

Springhead Primary School, Anlaby OUTSTANDING
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T he LGS national pay award has now been 
agreed and will be paid to staff in two 

parts.
A one-off lump sum payment, which will not 

form part of the new salary rates, will be paid in 
December for those in post at 1, December 2014.

The payment will be as follows (pro-rata for 
part-time employees)
• £325 will be paid to employees on scale point 5 

and scale point 7
• £150 will be paid to employees on scale point 9
• £100 will be paid to employees on scale point 11 

to scale point 25, inclusive.
For employees on scale point 28 and above, 

payments equalling 0.45 per cent of their new salary 
from 1 January, 2015 will be paid in December

December pay dates for payments are:
• monthly – Wednesday, 31 December
• four weekly – Wednesday, 31 December
• four weekly (grounds) – Tuesday, 23 December.

In addition, a percentage pay award is payable, 
with effect from 1 January 2015, for a period up to 31 
March 2016, 

For further information contact the HR advice 
centre on mail to: hrhelpdesk@eastriding.gov.uk  
telephone (01482) 391221 or visit the intranet.

LGS PAY AWArD 
AGreeD

mAkING A bIG DIFFereNce

P upils at schools across the east riding 
have enjoyed lessons in healthy eating and 

physical activity – thanks to an innovative form 
of drama.

The public health team organised a series of 
change4Life BIG Difference theatre performances in 
local schools.

BIG Difference is an interactive performance 
which promotes the key change4Life messages by 
encouraging pupils to eat more healthily and increase 
their physical activity levels.

It uses a form of drama known as theatre in 
education to put across the health messages in a new 
and enthusiastic way.

Among the schools which recently experienced 
the performance was Kilham Primary School. 

children, parents and staff were joined by ward 
councillors including Councillor Jonathan Owen, who 
is chairman of the East Riding health and wellbeing 
board.

councillor Owen said he was delighted to see 

the message about the importance of eating well and 
taking exercise explained to the children in such a 
fun way.

“It is a serious message and BIG Difference is a 
great way of getting the message across to children 
and showing them how they can influence their par-
ents to discuss healthy lifestyle issues,” he said.

The performance was delivered to over 40 
children in years 4 to 6.

 Headteacher Simon England said: “The perfor-
mance, as well as being thoroughly engaging and en-
joyable, delivered important messages on the crucial 
topics of lifestyle choices, exercise and diet.

“The children really understood how small 
changes to their lifestyles, such as choosing a healthy 
snack or choosing to walk or cycle instead of getting 
into the car, could make a real difference not only to 
their physical health but also their mental health and 
overall sense of wellbeing.

“It was a wonderful afternoon, which was 
extremely beneficial to all our children.”

council news
N E W S  R O U N D - U P
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NJc salary scale for local authority 
employees 2014-16 (excluding teachers)

ScP 1 April 2013 1 Jan 2015 % increase

5 £12,454 £13,500 8.56%
7 £12,915 £13,715 6.19%
9 £13,725 £14,075 2.55%
11 £14,880 £15,207 2.20%
14 £15,882 £16,231 2.20%
17 £16,998 £17,372 2.20%
21 £19,317 £19,742 2.20%
25 £21,735 £22,212 2.20%
28 £23,946 £24,472 2.20%
31 £26,538 £27,123 2.20%
35 £29,529 £30,178 2.20%
38 £32,073 £32,778 2.20%
42 £35,784 £36,571 2.20%
46 £39,351 £40,217 2.20%
49 £42,032 £42,957 2.20%
53 £45,663 £46,668 2.20%
57 £49,318 £50,404 2.20%
60 £52,077 £53,224 2.20%

Councillor Jonathan Owen, centre left, and John Adamson of the Dramatic Theatre Group, with other 
members of the theatre group and pupils of Kilham Primary School. cHANGE4LIFE
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W ith the winter months upon us and very cold 
weather possible, staff are reminded of the 

major emergency guidelines (E8) that are held on the 
HR intranet site/policies.

A summary of the key points are:
•  during bad weather employees must make every 

effort to attend their normal work base however, it 
is not the intention that employees should under-
take hazardous and dangerous journeys

•  if employees are unable to report for work, they 
should telephone and explain the circumstances 
and they could be asked to report to another loca-
tion or in exceptional circumstances, an employee 
may be allowed to work from home

•  if employees are unable to report for work, they 
should check the weather regularly during working 
hours and if the situation improves, travel to work 
should be attempted at that time, unless otherwise 
agreed by their manager

•  Staff should consider alternative means of travel, 
such as sharing transport if this is practical and/or 
use of public transport

•  staff who arrive late, and for whom it is accepted 
made a reasonable attempt to be at work on time, 

should not be required to make up “late” time
•  staff who do not arrive for work must either take 

the time as annual leave or make the time up at the 
discretion of their manager

•  authorisation may be given for employees to 
leave early if adverse weather conditions make it 
necessary however, this is at the discretion of their 
manager and the employee may be required to 
make the time up

•  for those members of staff who are able to work 
from home and have a council laptop, they should 
consider taking it home if severe weather is pre-
dicted.

ATTeNDING WOrk DUrING 
bAD WeATHer

A bIke FOr 
cHrISTmAS

c ycle2Work is coming again in 
time for christmas after the 

success of the last round. 
Between 10 November and 23 January, 

there will be chance to sign up for the 
scheme. By signing up, staff can save between 
30 and 42 per cent on the cost of a bike and 
accessories. Staff are also entitled to a free 
six week bike service. 

Cycling is an activity which can signifi-
cantly improve fitness. As well as improving 
physical health, cycling has a positive effect 
on emotional health and well-being.

Access to the scheme is a fully auto-
mated process through the Halfords website 
which has all the information you need. Sign 
up from 10 November by registering at 
www.cycle2work.info. The council’s employ-
er code is: ERYcc2W.

Alternatively, you can contact Halfords 
cycle2Work Support line on 0345 504 
6444. 

NeWS GV

be  
A

USer

check out what  
savings you can make  
using the Shop & Save 
scheme... turn to page 24
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LOCAL CHARITIES

NATIONAL CHARITIES

Name  _______________________________________________________________

Job title  ______________________________________________________________

Please suggest one local and one national charity to benefit from Pennies 
from Heaven this year

Local charity  _________________________________________________________

National charity ______________________________________________________

Send completed forms to:  
Pennies from Heaven, JG53, county Hall, beverley. 
Alternatively you can email suggestions to the.grapevine@eastriding.gov.uk

I WOULD LIKE TO MAKE A DONATION

cLIc Sargent, the UK’s 
leading cancer charity
East Riding of Yorkshire 
Disabled Swimming 
Association (ERYDSA)

THE CHAIRMAN’S 
CHOSEN CHARITIES 
FOR 2014/15 ARE:

S
taff are being asked to nominate two 
charities who will benefit from the council’s 
Pennies from Heaven scheme.

Now in its fifth year, the scheme asks staff 
to sign up to donate the pence from their salaries to charity.

The amount each member of staff donates will change 
from month to month, although the maximum any employee can 
give is 99p per month – which is a total of £11.88 a year.

Last year, the two chosen charities that benefited from the 
scheme were the Hull Foodbank Trust and cLIc Sargent, the UK’s 
leading cancer charity for children and young people.

Staff need to nominate two charities, one local and one na-
tional, and they can be from the list opposite or a new suggestion.

To nominate a charity, email the.grapevine@eastriding.gov.uk 
with two suggestions – one local and one national – or complete 
the form below and send it to Pennies from Heaven, JG53, County 
Hall, Beverley, HU17 9BA before 20 December 2014.

Details of the two chosen charities and more information on how to 
sign up for the scheme will be available in a future Grapevine.
For more information about the Pennies from Heaven scheme, contact Linda Smith 

on (01482) 391144 or email linda.smith@eastriding.gov.uk

Pennies from     
      Heaven

NeWSGV
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S taff are required to familiarise 
themselves with all council 

policies and procedures which are 
available on the intranet under 
corporate resources, human 
resources and support services, 
human resources policies.

Staff can also search human 
resource policies.

Below are some of the key points 
of email, internet and social media 
policies, procedures and guidelines.

email and staff notice boards
•  email facilities are provided as a 

business tool and must not be used 
for personal purposes as emails are 
not private

•  in any event, any private use of 
emails and the staff notice board 
must be in the employees own time  
- before 8.30am, between 12noon 
and 2pm and after 5pm (4.30pm on 
a Friday)

•  extreme caution must be exercised 
in the style, content and language 
used – it must be business-like

•  messages which are abusive, 
defamatory or discriminatory must 
be reported to the line manger and 
under no circumstances distributed 

to others
•  caution should be exercised to 

ensure that confidential, personal or 
other sensitive information entered 
is done so securely applying the 
appropriate anonymity

•  access to calendars must be done 
regularly reviewed and given only to 
colleagues who require access for 
work purposes

•  staff will be held responsible for any 
item added to the staff notice board 
and the council does not accept any 
liability for any goods bought or sold 
using this mechanism

•  employees must not promote pri-
vate businesses on the staff notice 
board

•  further information is contained in 
the policy and guidance on the use 
of email

•  email usage is logged and routinely 
monitored to ensure compliance 
with the policy.

Use of the internet
•  all connections to the internet will 

be made via the internet gateway 
using the corporate network

•  all work stations must use the cor-
porate proxy servers and must auto 

detect proxy settings
•  use of all external or anonymous 

proxy servers is specifically forbid-
den

•  passwords must remain confidential 
and should not be divulged to any 
other person

•  the connection of personal devices, 
such as mobile phones and cameras, 
to council computing devices is 
prohibited

•  the primary purpose of internet 
access must be for business use

•  personal use of the council’s inter-
net facilities is in the employee’s 
own time – before 8.30am, between 
12noon and 2pm and after 5.30pm 
(4.30pm on Fridays)

•  staff working on computers in 
front-line locations, such as libraries, 
customer service centres, must not 
access the internet for personal 
reasons at any time

•  further information is contained in 

the policy and guidelines on the use 
of the internet

•  internet usage is logged and routine-
ly monitored to ensure compliancy 
with the policy.

Social media
•  social media includes Facebook, 

Blogger, Wetpaint, YouTube, Twitter, 
LinkedIn

•  access to social media during work 
time for personal use is not permit-
ted

•  employees are personally responsi-
ble for the content they publish

•  employees must not publish content 
relating to the council, their work at 
the council or services associated 
with it

•  further information, including 
requests to access social media for 
work, is available in the social media 
guidance (2014) and the code of 
conduct available on the intranet.

ONLINe POLIcY
Email, internet and social media policies, 
procedures and guidelines

A ceLebrATION OF SOcIAL WOrk
T he role of social workers 

came under the spotlight 
at three events held to celebrate 
their work.

One hundred and 40 social 
workers, together with Kevin Hall, the 
council’s director of children, families 
and schools; Bron Sanders, independent 
chair of the East Riding Safeguarding 
children Board; Pam Allen, head of 
children and young people, support 
and safeguarding; and members of the 
senior management team took part in 
the events.

Bron and Pam delivered a session 
looking at the history of social work 
from the late 1800s through to the 
present day. They offered a personal 
account from 1978/9 onwards from 
their date of qualification.

Kevin shared the compliments 
that the service had received and led a 
session on the positive rewards of being 
in the profession. Among the comments 
from staff were that it is a great feeling 
when they help children and families to 
overcome their difficulties.

A major feature was the need 

for support – from the team on a daily 
basis, from managers to provide good 
supervision and from senior managers 
to provide a safe environment and good 
leadership.

Presentations from the floor 
were lively, inspirational and sometimes 
heart-rending. One newly-qualified so-
cial worker received a standing ovation 
following her presentation about how 
to thrive in social work.

The feedback after the events was 
that they had been uplifting and a real 
celebration of social work.

reAD FULL POLIcIeS ON THe INTrANeT
http://insight.eastriding.gov.uk/corporate-information/policies-and-procedures/

cara Petch talking about her experiences as 
newly-qualified social worker
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I c T  U P D A T E S

IcT security

T
he IcT computer usage 
policy focuses on the 
‘day-to-day’ use of 
computers and informa-

tion systems for all users of the 
council’s IT systems.

It covers IT asset management, 
passwords, computer misuse and 
procurement among others. 

All staff should read and under-
stand the full policy which is available 
on the intranet.

key messages
• IT services must be informed 

when any IT asset is moved or 
disposed of

• staff are responsible for the 
upkeep of the IT asset manager

• IT equipment not detailed 
correctly on the IT asset manager 
will be refused access to the 
council’s network and will not be 
supported

• all IT equipment and software 
must be purchased through the 
directorate IT liaison officer 
(ITLO) or corporate IcT

• all passwords must be strong and 
can only be shared by exception 
as detailed in the IcT access 
section of the IcT security policy

• all data stored on removable 
media devices must be encrypted 
unless prior approval has been 
granted by a director

• all users must be aware of their 
legal obligations

• all physical devices connected to 
the council’s network must be 
approved by corporate IcT

• personal devices must never be 
connected to council equipment 
or the council network.

What does this mean for me?
The first three key messages 

above all relate to asset manager. 
IT services are informed via asset 

manager when an asset is reassigned 
but it is important that you are familiar 
with asset manager and how to change 
details in the system. 

Help and guidance is available 
from within the system. 

Always check that the assets 
assigned to you are correct, any that 
are not actually in your possession deal 
with accordingly. 

An annual check is now being 
carried out to ensure asset numbers 
and locations are correct.

When new equipment or soft-

ware is required you must go through 
your ITLO who will advise you on the 
process you need to follow. 

A list of ITLOs is available on the 
intranet by checking the IT liaison page 
if you are unsure of who to contact.

There is further advice and 
guidance within the IcT security 
policy regarding how to create a strong 
password. 

This can be found under the 
corporate IcT pages. 

If you need to take documents 
out of the office on either a laptop or 
a USB memory stick then they must 
be encrypted, unless prior approval 
has been sought from your director, to 
safeguard the data from falling into the 

wrong hands.
It doesn’t matter if the data 

doesn’t contain any sensitive informa-
tion it could still be reported in the 
press that data had been stolen from 
the council and cause concern to the 
public. 

If all the devices are encrypted 
nothing can be reported other than the 
loss of a laptop.

You must not connect anything 
to the network unless it has been 
approved by corporate IT as this could 
cause viruses to be transferred, it could 
also result in data being copied onto 
unsecure devices.

computer usage policy
ICT security and computer usage policies 2014-2016 – computer usage policy 

IcTGV
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F A S T  A N S W E R S  T O  T O P I c A L  I S S U E S

Quick fire
Shoppers will enjoy free parking over 
three weekends in December in 160 
characters or less
I n previous years, christmas 

shoppers in the East Riding have 
benefitted from the council adopting 
free car parking at weekends and they 
will be able to take advantage of this 
again in 2014 in all of the council’s 
public access car parking areas.

QWhen does the free 
parking start? 

A Saturday, 6 December, 
which is ‘Small Business 
Saturday’, a day supporting 

local economies and promoting the 
importance of small and independ-
ent traders.

QWhen does the free 
parking end?

A The last day of free parking 
is Sunday, 21 December.

QHow long will they be 
free? 

A All council public access car 
parking areas will be free 
from 8am on Saturday to 

8am on the following Monday on 
the three designated weekends.

QHow much does free 
parking cost the council?

AImplementing the pre-Christ-
mas free car parking scheme 
costs circa £40,000.

QThe scheme has run 
before, how many years 
has it been going?

AThis popular scheme is now 
in its fifth year.

Q What benefits 
does free parking 
offer?

ASchemes like this have real 
and tangible benefits for 
both businesses and shop-

pers, providing a timely boost to the 
local economy.

QWhere will car parking 
be free?

ANotices on the pay and 
display machines in the 
council’s car parks and on-

street parking locations will inform 
people there is no charge.

QDo normal parking 
restrictions apply?

AYes. Normal parking rules 
still apply, such as those 
around disabled parking 

bays and length of stays.

QUIck FIre GV

Councillor Stephen Parnaby OBE, left, with Julian Minshall, chairman  Beverley Chamber of Trade
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Day in the life
K A R L  R O U R K E ,  L I G H T I N G  O P E R A T I O N S  E N G I N E E R 

8am

2.30pm

9am

4pm

8.30am

3.15pm

Starting the day

I start the day catching up on emails and 
receiving work tickets from clients. Technical 

assistant Lindsey Yardley and I are discussing what 
is required for the work that needs to be done.

checking out the lights

A new light installation in an East Riding 
village has been in operation for two 

months. It’s part of my role to undertake random 
inspections to ensure the work has been installed 
to our standards and specifications.

Stocking up

I need to check all the relevant materials are 
in stock for the jobs to be completed. craig 

Lilley and I are looking at the fluorescent lamps 
which will be used for repairs to street lights in 
the Holderness area.

New design

I ’ve been asked to design a new lighting system 
for the Beverley depot. This will reduce the 

council’s energy consumption by 60 per cent as 
well as being longer lasting and more reliable. 
This is the software package used in the design 
process.

Allocating the job

T he work that comes in to me is allocated 
to the relevant people. Here I’m discussing 

a job with electrician Simon McDonnell, who will 
go out and complete the work.

Getting ready for 
christmas

W e are also responsible for the christmas 
lights at the request of some parish or 

town councils. Here I am making sure the elec-
trical connections are all in working order ready 
for the tree to be connected.

DAY IN THe LIFeGV
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T
he street lighting and traffic 
signals team is based at Annie 
Reed Road in Beverley and is 
responsible for the mainte-

nance of all the existing street lighting, 
bollards, lit traffic and signal stock across 
the East Riding.

The team is also responsible for 
maintaining lighting on behalf of a num-
ber of town and parish councils.

It is now nearing the end of a 
four-year project, following £4million of 

internal investment, which was aimed at 
reducing the council’s energy bill by over 
2.5million units of energy.

This has been done by a shift to 
energy efficient white light sources used 
to replace the old style orange street 
lighting.

Karl Rourke is a lighting operations 
engineer and, as well as street lighting, 
he is responsible for energy reduction 
within the department and all the opera-
tional workforce on a day to day level.

11am

4.15pm

2pm

5.30pm

1pm

5pm

LeD lights

I am responsible for the capital investment 
received to reduce the street light and energy 

consumption and move to white lighting. This is 
one of the brand new LED street lights that we 
are starting to install across the county.

Looking inside

H ere I am inside the tree checking the elec-
trical connections and equipment so that 

once the lights are connected it’s in good work-
ing order and is safe to be in a public location.

Working in partnership

O ur team is also responsible for all street 
lighting construction works across the 

East Riding; this includes installing traffic bollards 
and signs. We also do work for private develop-
ers who are making alterations to the highways 
and do work on their behalf.

Fingers crossed!

T his is the first time the lights are switched 
on. It’s a nervy moment as the artificial tree 

has been in storage for the best part of a year 
so there’s always a chance there’s a last minute 
hitch. Thankfully on this occasion everything went 
to plan.

Let there be light

T he tree is all lit up and ready to wow the 
crowds who will attend the big switch on.

DAY IN THe LIFe GV

recycle and reuse

T he street lighting team are one of the 
council’s top recyclers! We recycle as many 

materials as possible, which generates income 
for the authority. Nothing goes to waste. These 
lamps have come to the end of their lives and will 
be recycled in accordance with regulations.

karl rourke, lighting 
operations engineer 

• If anyone is interested in taking part in the  
Day in the life feature, please email  
lisa.welton@eastriding.gov.uk
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L E A D E R S H I P  L E S S O N S  F O R  c H A L L E N G I N G  T I M E S 

managers’ conference
mANAGerS’ cONFereNceGV

A
round 220 delegates 
gathered at The Spa 
bridlington last month 
for the council’s 18th 

managers’ conference.
The theme of this year’s event 

was Leadership Lessons for challenging 
Times and managers were encouraged 
to keep up their good work in steering 
the authority through the continu-
ing period of public sector austerity 
measures.

In this opening address to the 
conference, chief executive Nigel Pear-
son outlined a long list of the author-
ity’s successes and achievements over 
the past year and thanked managers 
and the workforce for their dedication 
and hard work.

The keynote speaker was Lord 
christopher Haskins, former chairman 
of Northern Foods and Express Dair-
ies, pro vice chancellor of the Open 
University and chairman of the Humber 
Local Enterprise Partnership (LEP).

Lord Haskins told the conference 
he had been a passionate believer in 
devolution and local government all his 
life and was full of praise for East Riding 
of Yorkshire council.

He said: “I travel all around the 
country and I tell people to take the 
message from the East Riding about 
how a local authority should be run.”

Lord Haskins spoke about the 
issue of combined authorities and ex-
plained how they could ibnly be formed 
with the agreement of the councils 
involved.

He also praised the “Yorkshire 
brand” which he said was widely recog-
nised around the world but he felt was 
under-utilised.

After his speech, Lord Haskins 
was joined on the stage by Nigel Pear-
son and council leader Stephen Parnaby, 
OBE, to take questions.

Asked about combined authori-
ties, councillor Parnaby said the issue 
should be left on the table until after 
the election and explained his fear was 
that “central government cannot help 
interfering in local government and 
combined authorities” could become 
much more than the economic driver 
they are being portrayed as, taking on 
responsibility for so many services that 
the role of individual councils in much 
reduced”.

councillor Parnaby also stressed 
that the region had not been held 
back by not being part of a combined 
authority and said the Local Enterprise 
Partnership had “made great strides in 
this area and attracted lots of funding”.

This year saw three workshops 
being held.

councillor Parnaby and Malcolm 
Sims, director of corporate resourc-
es, gave a presentation on political 
awareness and the officer-member 
relationship and took questions on 
next year’s elections and how younger 
people could be engaged better to 
encourage them to vote.

Nigel Leighton, director of envi-
ronment and neighbourhood services, 
and Kevin Hall, director of children, 

families and schools, explained the 
council’s scrutiny review of planned 
radical changes to Humberside Police 
and asked delegates to consider the 
implications on council services and 
residents and to also consider ways to 
mitigate the potentially negative impact 
of the changes.

In the third workshop, Alan 
Menzies, director of planning and eco-
nomic regeneration, and John Skidmore, 
director of corporate commissioning 
and strategy, tasked delegates to take 
learnings from the recent boundary 
referendum campaign and apply them 
to a campaign to promote health, 
independent ageing.

The conference, which was again 
organised by the training and develop-
ment team, concluded with a question 
and answer session with Nigel Pearson 
and councillor Parnaby during which 
Nigel highlighted how the council’s 
commitment to investment in facilities 
and services would generate increased 
revenues in the future to help tackle 
budget pressures.

He said: “I really believe that if we 
continue to work so well as a team we 

will come through these difficult times, 
possibly in even better shape and still 
delivering quality services for people, 
which is what is most important.”

“It was good to 
be included and to 
contribute to the 
workshops with 
staff from different 
directorates.  It was the 
first time I have heard 
the chief executive 
speak and it was helpful 
to hear his views and 
those of the leader of 
the council in praising 
the work of east riding 
of Yorkshire council and 
its staff”

Fiona Spencer – team leader, adult 
social care, working closely with 
Humber NHS Foundation Trust

Leadership lessons 
for challenging 
times 
The council’s 18th annual managers’ 
conference held at The Spa Bridlington

chief executive, Nigel Pearson, left, and councillor Stephen Parnaby OBE, right, with Lord Haskins
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managers’ conference
mANAGerS’ cONFereNce GV

Keynote speaker, Lord Haskins

councillor Parnaby with Malcolm Sims, director of corporate resources
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Team time
L I F E L I N E  T E A M

Lifeline telecare service
In this issue the spotlight is on the Lifeline team

W
hile many of us will be enjoy-
ing some time off over the 
christmas period there is one 
dedicated team of staff who 

will be working around the clock to ensure 
that vulnerable residents stay safe.

For thousands of people in the East Riding 
the lifeline service is just that, a life line, providing 
reassurance and, if needs be, an emergency response 
24 hours a day, 365 days a year.

The lifeline service consists of a range of sen-
sors that are placed in a person’s home to support 
independent living. 

They are linked to the monitoring centre which 

is manned by trained operators who are ready to 
take the most appropriate action should someone 
press the red button on their home or personal 
lifeline system. 

This appropriate action could be contacting a 
family member, neighbour, doctor, lifeline responder 
or the emergency services. 

While lifeline is often associated with being 
used by older or infirm residents who are perhaps 
at a greater risk of falls in the home, the service is in 
fact available to any vulnerable person of any age who 
is in need of added help and reassurance to continue 
living as independently as possible.

 This could include a disabled person, people 

who have been discharged from hospital, people at 
risk of domestic violence, racial harassment, repeat 
victimisation or distraction burglary.

community manager Margaret Martin, who is 
responsible for lifeline, responder and warden ser-
vices, said: “We currently have over 4,700 dispersed 
lifeline units across the East Riding, with the number 
of units we have installed at sheltered housing taking 
this total to 7,000. 

“On a monthly basis we are dealing with around 
20,000 calls so we are a really busy team working 
around the clock to provide an essential service to 
vulnerable residents.

“Our operators and responders are fully 

“On a monthly basis we are 
dealing with around 20,000 
calls, so we are a really busy 
team working around the 
clock to provide this service”

TeAm TImeGV
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trained to respond to all kinds of scenarios and incidents, very often 
becoming a very real life line to our service users.

“We are here to give our service users and their families peace of 
mind and complete reassurance all year round.”

Anyone wanting further information about lifeline can call 01377 
256264, email lifeline@eastriding.gov.uk or log onto the council’s website 
at www.eastriding.gov.uk

WHO TO cALL

mandy Holliday - community team leader

responsibilities: The operational management of lifeline, 
responder and warden services

Tel: (01482) 394075
email: mandy.holliday@eastriding.gov.uk

Paul Hirst Neaverson - lifeline team leader

responsibilities: manages lifeline operators

Tel: (01482) 396052 
email: paul.hirst-neaverson@eastriding.gov.uk

mike Sheldon - telecare team leader

responsibilities: manages lifeline technicians

Tel: (01482) 396050
email: mike.sheldon@eastriding.gov.uk

Ann Moore – senior care officer

responsibilities: manages all sheltered housing

Tel: (01482) 396618
email: ann.moore@eastriding.gov.uk

margaret martin - community manager

responsibilities: lifeline, responder and warden services

Tel: (01482) 394079
email: margaret.martin@eastriding.gov.uk

FAcTS AND FIGUreS

• from 4pm last Christmas Eve to 9am on Thursday, 2 January 
2014 staff at the lifeline control centre dealt with a total of 
7,671 incoming and outgoing calls

• from April 2013 to April 2014 the lifeline control centre re-
ceived 255,481 calls, while the centre dealt with almost 71,000 
outgoing calls

• the cost of lifeline connection and pendant is £22 per month 
for the gold service level, £18 for the silver service level and 
£14 for the bronze service level

TeAm TIme GV

• If you would like to see your team featured in 
Grapevine, please email  
lisa.welton@eastriding.gov.uk

DEcEMBER 2014 | THE GRAPEVINE | P21 



GV

U P c O M I N G  E V E N T S  T H I S  M O N T H

council diary
DEcEMBER meeTINGS

A round-up of council 
meetings in December
Tues 2, 10am Health, care and wellbeing 

overview and scrutiny sub-
committee

Wed 3, 10am Haltemprice and Hunsley 
community Partnership – 
Brough community centre 
(Petuaria centre) 

Thu 4, 10am Safer and stronger 
communities overview and 
scrutiny sub-committee

Thu 4, 2pm Planning committee 

Mon 8, 9.30am Licensing committee*

Tues 9, 
10.30am

The cabinet

Tues 9, 2pm Beverley community 
Partnership – Lockington 
Village Hall 

Wed 10, 10am Environment and 
regeneration overview and 
scrutiny sub-committee

Wed 10, 10am Goole and Howdenshire 
community Partnership – 
The courtyard, Goole  

Fri 12, 10.30am Pensions committee* 

Mon 15, 10am Holderness community 
Partnership – Hornsea Police 
Station

Mon 15, 2pm Eastern area planning sub-
committee

Tue 16, 2pm Western area planning sub-
committee 

Thu 18, 10am Overview management 
committee 

Thu 18, 2pm Health and wellbeing board  

January 2015

Tue 6, 10am Health, care and wellbeing 
overview and scrutiny sub-
committee

Wed 7, 2pm Full council

Thu 8, 2pm Planning committee

* Members of the public may be excluded for 
parts of this meeting

DIArYGV

T
he Grapevine spoke to rustie about 
how she spends her christmas Day, 
what she enjoys most about pantomime 
and her hopes for 2015.

Q: How do you normally spend christmas Day?
A: I like family and a couple of good friends 

around. If there are young children about it’s an early 
start, obviously! Usually all cooking preparations have 
been made so cooking lunch is relatively smooth. Lunch 
is taken over a few hours then it’s a movie or two 
and a little sneaky nap in front of the telly before the 
sandwiches come out.

Q: Do you have any connections to Bridlington 
and/or Yorkshire?

A: Not really. I have been to Yorkshire many times 
over the years and always enjoyed my visits. I was 
amazed when I first came to The Spa Bridlington. What 
a beautiful theatre. I look forward to spending time in 

Bridlington and meeting people. I can’t wait to go to 
the harbour when the boats come in and check out the 
catch of the day.

Q: What do you most enjoy about pantomime 
and do you think panto is still relevant today?

A: I love panto! It’s good family fun and even 
though it’s hard work, all the performers normally love 
it too. It’s full of good-hearted banter. Panto, in a lot of 
cases, is the introduction of theatre to our children and 
for that it will always be relevant.

Q: What do you hope Santa will leave in your 
christmas stocking?

A: A huge portion of good health, plenty of inter-
esting work and a whole lot of love.

Q: What do you hope for in 2015?
A: Like all of your readers, I have my private 

hopes for the new year – mainly to be healthy and to 
keep on working and for my family to be happy.

The Spa Bridlington from 11 December 2014 to 1 January 2015.

rustie Lee plays the Lilac 
Fairy in Sleeping beauty
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C H E A P E R  E N E R G Y  T O G E T H E R

YORSwitch
Scan me!

Want to pay less for 
your gas and electric?

•	 Register	with	YORSwitch

•	 East	Riding	of	Yorkshire	Council	negotiates	a	better	rate

•	 Receive	a	no	obligation	offer	for	cheaper	gas 
and	electricity

HOW

Gladys	and	Kath	from	
Elloughton	switched	and	saved





Hassle free 
Obligation free
Cost free

Registration	opens
2 Dec 2014 - 2 Feb 2015
with	no	obligation	to	switch

To	register	on	YORSwitch	visit
www.eastriding.gov.uk/yorswitch
alternatively	call	(01482)	393939	or	visit	your	local	customer	service	centre.
You	will	need	to	have	a	recent	energy	bill	to	hand.



OFFERS OF THE MONTH

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets
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10% off Christmas Pantomine tickets
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10% off Christmas Pantomine tickets

OFFERS OF THE MONTH

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets

OFFERS OF THE MONTH
New Year’s Eve–

the New Romantic Way!

DURAN DURAN

KIM WILDE

WHAM! HUMAN LEAGUE

BANANARAMA

Weds 31 December Best available sdult 26, 

Children £12

80’sMania

New Year’s Eve–

the New Romantic Way!

DURAN DURAN

KIM WILDE

WHAM! HUMAN LEAGUE

BANANARAMA

Weds 31 December Best available sdult 26, 

Children £12

80’sMania

New Year’s Eve–

the New Romantic Way!

DURAN DURAN

KIM WILDE

WHAM! HUMAN LEAGUE

BANANARAMA

Wednesday 

31 December

Best available adult £26, 

Children £12

80’sMania

Up to 12%off adult tickets

5% off  
tickets

box office (01262) 678258  www.TheSpaBridlington.com

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets

OFFERS OF THE MONTH

5% off  
tickets

Mon 9 - Sat 14 February Tues 17 - Sat 21 March
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Legacy Independent Funeral Directors
A family business that facilitate the diverse 
and personal requirements of our clients.10% 
discount on all services. Free professional 
advice, guidance and 24 hour service. Anlaby 
Road, Hull. Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk   
www.legacyfuneraldirectors.co.uk

AB Autotech
Over 46 years experience in the motor trade 
industry. MOT and servicing available. 10% 
discount on all vehicle repairs. Tel: (01482) 
881080. www.ab-autotech.co.uk

Andrews of Beverley - Self Drive
Unbeatable value and service since 1989. 
Service and repairs to all makes and models. 
MOT’s only £30. beck View Rd, beverley. 
Tel: (01482) 867360.

B.A Bush (Tyres) Ltd
A well established independent tyre retailer 
offering 10% discount off tyres only (excluding 
promotional offers and packs of four). 
Swinemoor Lane, beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount on car, van and minibus hire. Swift 
Escape 600 series motorhomes available. Unit 
b, Rotterdam Park, Rotterdam Rd, Sutton Fields 
Ind Est, Hull. Tel: (01482) 888666.  

GOMOTOGP
15% discount. Specialist retailer of Motogp, 
WSbK, bSb and F1 Merchandise including 
Repsol Honda, Vodafone McLaren Mercedes, 
Yamaha Tech 3. sales@gomotogp.co.uk 
www.gomotogp.co.uk

Jordans Fiat - Hull
Privilege rates offered for East Riding of 
Yorkshire council employees and members of 
the Shop & Save scheme. 45-52 Witham, Hull. 
Tel: (01482) 222500.  www.jordanscars.co.uk 

Mill Lane Auto Ltd
Specialised service for most makes and 
models. MOT approved centre. 7.5% discount 
(conditions apply). 1 Phoenix Park, Mill Lane, 
beverley. Tel: (01482) 868722. 
admin@milllaneautos.co.uk
www.milllaneautoltd.co.uk

Minstergate Hyundai
Hyundai Affinity Programme and fantastic 
savings available on all new Hyundai cars. 
Discounts of up to £4,000. Livingstone Road, 
Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs, Volvo 
specialist and MOTs £29.99. chip and PIN 
available. Online booking available. barmston 
close, beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk

Stretch-Marks Limousine Hire
chauffeur driven eight-seater stretch 
limousines and Highway Patrol cruiser for 
all occasions. LcD TVs, DVD and cD players, 
laser lights, plasma discs and complimentary 
bubbly included. 10% discount. contact Mark. 
Freephone 0800 211 8278 
www.stretch-marks.co.uk

Triad of Newport
MOT’s £35. 10% off labour and parts. Loan 
car available. Free collection and delivery. 
Main Road, Newport. Tel: (01430) 440099.  
triadofnewport@live.co.uk  
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 4, 
5 and 6 berth luxury motorhomes. Insured, 
centrally heated and equipped with everything 
you need for a brilliant motorhoming 
adventure. Dunswell Service Station, beverley 
Road, Dunswell. Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk   

1860 Suit Hire by Greenwoods
25% discount off the hire of all 1860 products 
in store using code ‘EASTRIDINGGOV25’ 
(T&c’s apply). Find your nearest store 
www.greenwoodsonline.com/storelocator 
You can also view our products online 
www.1860.com 

AW Photographic
AW Photographic are award winning local 
photographers creating unique photography. 
10% discount. Tel: (01482) 862433  
www.awphotographic.co.uk

eFlorist
The UK’s largest network of professional 
florists. 15% off all flower values. Order by 3pm 
to guarantee same day delivery. Tel: 0808 161 
1380 and quote ‘ERIDING’ at the checkout. 
www.efloristatwork.co.uk

Flowers designed by Caroline
Fresh flower arrangements. £5 off flower 
orders of £25 or more. Delivered free of 
charge in beverley and Hull areas. Tel: 07896 
354272. fdbc@spgcja.karoo.co.uk

Guest and Philips
Fine jewellery, antique and modern, watches 
and giftware. 10% discount off most general 
stock at the manager’s discretion. Saturday 
Market, beverley, Finkle Street, cottingham, 
Market Place, Pocklington. contact the beverley 
branch on (01482) 882599.  
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hotel Voucher Shop – NEW
choice of over 78,000 hotels, from city sights 
to beach delights. Fantastic savings guaranteed. 
10% discount on any gift vouchers quote 
‘EASTRIDING10’. www.hotelvouchershop.com 

Lily’s of Beverley
10% off everything including chocolates and 
celebration cakes. Wednesday Market, beverley. 
Tel: (01482) 882220. Twitter: @Lilysofbeverley 
Find us on Facebook.

Petals Florist
10% discount off total order. We preserve 
wedding flowers. Contact Kerith. King Street, 
bridlington. Tel: (01262) 409536.

Phoenix Cards 
Quality affordable cards and stationery for all 
occasions. 10% discount. contact Ann Dowson 
(independent Phoenix trader 15050). 
Tel: (01430) 860070. 
annbloomsa1events@btinternet.com  
www.phoenix-trading.eu/web/anndowson 

Raven
Request our catalogue of incense, tarot 
cards, gemstones, publications and more. 
10% discount on orders over £20, and a free 
gift with your first order. 17 Melton Fields, 
brickyard Lane, Melton. Tel: (01482) 632512. 
Also available on Facebook. 

Samuel Lawrence Jewellers
10% discount off all purchases of jewellery, 
watches and gifts (offer excludes sale items).
cross St, beverley. Tel: (01482) 867656. 

Spicers of Hythe
10% off the cost of any hamper. Quote 
‘S14Lc10’ at checkout. Offer valid until 31 
December 2014. Tel: (01303) 235635.  
info@spicersofhythe.co.uk 
www.spicersofhythe.co.uk

Tabatha’s
10% discount on our range of homeware, 
giftware and fancy goods. (Please present 
identification before purchase). Well Lane, 
beverley (opp. M&S). Tel: (01482) 888860. 
Follow on Facebook tabathasofbeverley.

Xen Jewellery Design Ltd
beautiful designer jewellery for every occasion, 
including wedding, engagement, eternity and 
dress rings. Offering a bespoke and jewellery 
repair service. 10% discount. Tel: (01482) 
864072.  info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Afternoon Tea For Two
Save 15% off over 300 afternoon tea 
experiences and days out. Use promo code 
‘EASTRIDING15’ on checkout. 
www.AfternoonTeaForTwo.com

bEREAVEMENT

CaRS aND MOTORING

CElEbRaTiONS aND GIFTS

SHOP AND SAVEGV
Visit our new website

www.shopandsave.eastriding.gov.uk

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets

OFFERS OF THE MONTH

See page 24 for details 
of all the offers of  

the month from 
The Spa Bridlington

DayS OUT
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Allerthorpe Lakeland Park, Water 
Sports Activity Centre
Great family day out. Playground, sandpit, pets 
corner, pedalos, sit on top kayaks, sailing and 
windsurfing. 10% discount off water sport hire. 
10% discount off gift vouchers. Melbourne 
Road, Allerthorpe. Tel: (01759) 301444. 
www.allerthorpelakelandpark.co.uk

Burton Constable
Reduction of £1 adult and £2 for a family 
for entry into the hall, grounds and stables. 
christmas opening 22 Nov-7 Dec. burton 
constable Hall, burton constable, Skirlaugh. 
Tel: (01964) 562400. 
enquiries@burtonconstable.com 
www.burtonconstable.com 

Dreamboats and Miniskirts
Mon 9-Sat 14 Feb. 5% discount off tickets. 
Claim your discount at The Spa box office 
by presenting your photo ID. Tickets can be 
purchased on day of performance. 
Tel (01262) 678258. 
www.TheSpabridlington.com/dreamboats
Twitter@Spabrid 
Facebook.com/TheSpabridlington 

Joseph and the Amazing Technicolour 
Dreamcoat
Tues 17-Sat 21 Mar. 5% discount off tickets. 
Claim your discount at The Spa box office 
by presenting your photo ID. Tickets can be 
purchased on day of performance. Tel (01262) 
678258. www.TheSpabridlington.com/joseph
Twitter@Spabrid 
Facebook.com/TheSpabridlington 

The Spa Bridlington Pantomime 
‘Sleeping Beauty’
Thurs 11 Dec-Thurs 1 Jan. 10% discount 
off ticket purchases. claim your discount 
at The Spa box office by presenting your 
photo ID. Tickets can be purchased on day of 
performance. Tel (01262) 678258. 
www.TheSpabridlington.com/sleepingbeauty 
Twitter@Spabrid Facebook.com/
TheSpabridlington 

Created For You
Get kids crafting at www.Kidscraftbox.co.uk 
and save 10% off orders over £20. Just enter 
‘cOUNcIL’ into the coupon code box in the 
shopping cart. contact Helen. Tel: (01202) 
620057.  helen@createdforyou.co.uk

First Step Kids Camps
15% discount. Available during school holidays. 
childcare vouchers accepted. Tel: 0845 1200 
177. laura@firststep-sports.co.uk   
www.firststep-sports.co.uk

Dynasty Shoes of Beverley Ltd
High quality ladies fashion shoes, handbags and 
accessories. Sizes 2-8 available. Also a fantastic 
range of fascinators in stock. 10% discount off 
footwear only (not including sale items). cross 
Street, beverley. Tel: (01482) 863855.  
www.dynastyshoes.co.uk  

Felicity Hat Hire
£5 off every hat, fascinator or hatinator booked 
for weddings and ladies day at the races. 
Holderness Road (near Woodford Leisure 
centre). Tel: (01482) 788373.  
www.felicityhatshull.co.uk

Greenwoods Menswear
15% discount off the purchase of all products 
using code ‘EASTRIDINGGOV15’ in store and 
online at www.greenwoodsonline.com (T&cs 
apply).

Peekaboo for kids
10% discount off children’s wear (excludes 
sale items). Within Urban Angels, Skillings Lane, 
brough. Tel: (01482) 668241. 
www.peekabooforkids.com

Pink Dancewear
All types of dancewear for everyone. 10% 
discount off selected items. Unit 7F, Tokenspire 
business Park, beverley. Tel: (01482) 870028. 
pink.dancewear@googlemail.com  
www.pinkdancewear.co.uk

Rohan, Beverley
Rohan uses the world’s most advanced fabric 
technologies. 10% discount on clothing, luggage 
and shoe range. Valid only at the beverley and 
York store. butcher Row, beverley. Tel: (01482) 
880205. Stonegate, York. Tel: (01904) 674619.

St Crispin Shoe Repairs
Two pairs of stiletto heels – rubber £10 or 
metal £11, ladies sole and heel £12.50, gents 
sole £10, gents heel £8.95, gents sole and heel 
£16.50. butcher Row, beverley. Tel: (01482) 
869418.

The Mobile Shoe Box
Brings the shop to you. Wide fitting shoes and 
slippers (from EE-8E) for ladies and gentlemen. 
5% discount for staff and family. Tel: (01482) 
861261 for brochure and enquiries.  
www.themobileshoebox.co.uk

2chefs.co.uk
Fully equipped to cater for weddings, funerals, 
parties and vintage tea parties. Outside 
caterers. Free cutlery and crockery hire with 
every function. contact John benn. Tel: (01482) 
869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside Café
Delicious homemade lunches, cakes, scones, 
speciality tea and coffee. Delightful setting 
overlooking the lake. 10% discount in cafe. 
10% discount on the purchase of gift vouchers.  
Melbourne Road, Allerthorpe. Tel: (01759) 
301444. www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
Delivering fresh organic produce to your door. 
10% discount on first order for new customers. 
Deliveries to Hull and surrounding areas. 
contact Graham brooks. Tel: 07949 805695. 
info@arthursorganics.com   
www.arthursorganics.com

Café Nineteen
10% off your total bill (cannot be used in 
conjunction with any other offer). Ellifoot Lane, 
burstwick. Tel: (01964) 670112.  
info@cafe-nineteen.co.uk  
www.cafe-nineteen.co.uk

Cafe Vibe and Treasure House Coffee Lounge
25% discount on menu items including 
sandwiches, salads, jacket potatoes and hot 
drinks.  Available to current East Riding of 
Yorkshire council employees only. Available at 
café Vibe in East Riding leisure cafes, The clock 
Tower cafe and The Treasure House coffee 
Lounge, beverley.

Farthings Steak Emporium
Where bold, flavoursome food is served in a 
welcoming and relaxed atmosphere. Specialising 
in mouth-watering, quality steaks at affordable 
prices. 25% discount off all lunchtime meals 
(11.30am-3pm). North bar Within, beverley. 
Tel: (01482) 888868. www.farthings.co.uk

Folly Lake Café 
Enjoy 10% off all eat in and take out purchases 
at our idyllic countryside café.  Espresso 
coffees, home-made cakes and light meals. Risby 
Park Fishing Ponds, Dunflat Road, Risby. Tel:  
07860 255981. follylakecafe@yahoo.com  
www.risbypark.co.uk

Forty One 
10% off your total food bill anytime. 41 Market 
Place, Driffield. Tel: (01377) 252080. 
www.hotelfortyone.co.uk

Gardeners Country Inn
10% off meals from standard menu all week 
excluding specials board and menu. Tel: (01964) 
562625. Hull Road, coniston.  
info@thegardenerscountryinn.com
www.thegardenerscountryinn.com

Lazaat
20% discount off all food from the a la carte 
menu, Wednesday-Friday 7-9pm. Woodhill Way, 
cottingham. Tel: (01482) 847900. 
www.lazaat.com   Follow us on Facebook.

Lempicka Café
10% off breakfasts 9-11am, 10% off lunches 
12noon-2pm and 10% off coffee and cake 
2-6pm (excludes any other offers). Wednesday 
Market, beverley. Tel: (01482) 866960  
lempickacafe@gmail.com  www.lempicka.co.uk

Perk-U-Later
Independent cafe, open for lunch, light bites, 
hot dishes and quality coffee. come and give 
us a try. Save time by pre-ordering your meal 
to be ready for when you arrive. 10% discount. 
Swabys Yard, beverley. Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. contact Les Watson. 
Tel: (01964) 542029 or 07778 576218.

Pizza Express, Beverley
come and enjoy great food, great conversation 
and receive 20% off your food bill. North bar 
Within, beverley. Tel: (01482) 679105.

Rebels’ Smokehouse 
Low n slow bbQ house. Get some meat on 
your bones. 10% discount off food menu and 
take-away menu (cannot be used in conjunction 
with any other offer). butcher Row, beverley. 
Tel: (01482) 502269. 
www.rebelssmokehouse.com 

Saints and Sinners
Freshly made sandwiches, milkshakes, ice 
creams, cakes and fresh bread all available as 
take away or eat-in. Telephone orders welcome. 
10% discount. Swabys Yard, beverley. Tel: 07795 
664027. Find us on Facebook and Twitter.

Sugar & Spice
Vegetarian cafe with homemade gluten-free, 
vegan cakes and savoury options. Only a two 
minute walk away from county Hall and a 
perfect meeting place. 10% discount. Afternoon 
special coffee and cake just £3. Lairgate, 
beverley. Tel: (01482) 872000. 

The Atrium
New menu launched! 10% discount on freshly 
made sandwiches, panini’s, salads, jacket 
potatoes, home-made soup and cakes, all 
available as take-away. (Discount does not apply 
on take-out menu). Gluten free menu available. 
Tel: (01482) 872143. kayewalker@live.co.uk 

The Green Dragon
20% discount on lunch menu served Monday-
Friday 11am-5pm. Pre-booking is available. Sky 
TV available. Saturday Market, beverley. 
Tel: (01482) 889801. 
www.thegreendragonbeverley.co.uk

The Indulgent Tarte
Freshly-made sandwiches, salads, savouries, 
soups and jacket potatoes, cakes, desserts 
and coffee. Telephone orders welcome. 10% 
discount. butcher Row, beverley. Tel: (01482) 
886186. theindulgenttarte@hotmail.co.uk

The King’s Head (Beverley)
20% discount off meals Monday-Friday 9am-
6pm. (cannot be used in conjunction with other 
offers). Saturday Market, beverley. Tel: (01482) 
868103.

The London Bar, Driffield - NEW
10% discount across all food, purchased across 
lunches and dinners from Monday to Thursday. 
Tel: (01377) 240505 info@thelondonbar.co.uk 
www.thelondonbar.co.uk

The Sandpiper
We are a fantastic two for one pub just off the 
A63 on Melton Park. 20% off our good value 
menu Mon-Thurs all day and Fri lunch. T&c’s 
apply. (not to be used in conjunction with any 
other offer excluding 241). Melton Park, North 
Ferriby. Tel: (01482) 632511.

The Spa Bridlington Café
come and have a bite to eat before watching 
a show.  All food is freshly prepared on-site, 
including the famous Spa scones. 25% off 
(exclusions apply). South Marine Drive, 
bridlington.  www.TheSpabridlington.com  
Facebook.com/TheSpabridlington 
Twitter: @Spabrid

SHOP AND SAVEGV

FaSHiON aND cLOTHING

Family aND cHILDREN
FOOD aND DRINK

Representative Example:
36 Monthly Payments £90
Fiat will contribute towards your deposit £1750
Customer Deposit £1499
Cash Price £10420
Amount of Credit £7171
Total Amount Payable by Customer £9447
GMFV (Optional Final Payment) £4708
Excess mileage charge (per mile) 6p
Excess mileage charge, based on 6,000 miles per annum.
Borrowing Rate 2.78%
Representative 4.3%APR

Brand New Fiat 500 1.2 Pop

Car shown for illustration purposes only. 
Finance subject to status.  
Terms and conditions apply. 

45-52 Witham, Hull HU9 1BS
Tel: 01482 222500
Call James Hooker today!
www.jordanscars.co.uk

EXCLUSIVE 
Privilege  
Rates for  
East Riding  
of Yorkshire  
Council  
Employees
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Tropicana Restaurant
Award winning restaurant. Free bottle of house 
wine red/white for a table of four booked 
with main course order. Quote ‘grapevine/VL’. 
Princes Avenue, Hull. Tel: (01482) 345640.

DCimaging
Photography and web design services. 
commercial photography and small business 
web design, including E-commerce. 10% 
discount. contact Darren casey. 
Tel: (01964) 631652 or 07989 984643. 
enquiries@dcimaging.co.uk  www.dcimaging.co.uk   

EE (Formally Orange)
20% off when taking up a new orange contract. 
Existing Orange customers only. Applies to 
majority of contracts and phones.  Discounts 
can continue after upgrading. T&c’s apply. Toll 
Gavel, beverley. Tel: 0845 097 1464. 

Jennings Mac and PC Centre
£25 off any iMac, Macbook Pro, Macbook Air, 
Mac Mini, Pc or Windows Laptop or free setup 
with an iPad (normally £19.99). North bar 
Within, beverley. Tel: (01482) 679165 
www.jcsltd.co.uk  sales@jcsltd.co.uk

10 Hairdressing
20% off any hairdressing Tuesday-Friday. Late 
nights Thursday and Friday. 10 Albion Street, 
Hull (Opposite Hull central Library). 
Tel: (01482) 214488.  www.10hairdressing.com

Baker Street Retreat
10% off all treatments over £20. Gel nail polish, 
twinkle toes, back, neck and shoulder massage 
only £40. call (01482) 214433 to book an 
appointment. T&c’s apply. 41 baker Street, Hull. 
www.bakerstreetretreat.co.uk

Be Slim 4 Life 
Weight loss consultant. been dieting for 
years? Desperate to lose weight? change 
your relationship with food. 10% off sessions. 
contact colin Wilson. Tel: (01964) 500376. 
www.be-slim-4-life.com or 
www.rotherhaminstituteforobesity.co.uk

Body matters
10% discount off any beauty treatments. 
contact Zoe Hewitt. Well Lane, beverley. 
Tel: (01482) 887128.

Carrie Swain Hair Health and Beauty
25% discount off treatments on Tuesday, 
Wednesday and Thursday. Not to be used in 
conjunction with any other offer. Hair, health 
and beauty at the Anlaby common roundabout 
salon. Tel: (01482) 501111. www.carrieswain.com 

ClearView Eyewear
15% off frames and lenses. We keep our costs 
low by not providing eye examinations, so bring 
your prescription in to us and see how much 
you can save. Paragon Street, Hull. Tel: (01482) 
215256.  info@clearvieweyewear.com  
www.clearvieweyewear.moonfruit.com

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Discounts available on full 
price treatments only. Landress Lane, beverley. 
Tel: (01482) 882805. www.cloudninebeverley.co.uk

Club Vits Ltd
Quality health supplements at fantastic prices. 
Large range of vitamins, minerals, herbals and 
oils. 20% discount off standard pack sizes as 
well as bulk packs. Tel: (01482) 838811.   
www.clubvits.com

De Lacy Spa
Hair and beauty treatments. 10% off Monday-
Friday 9am-5pm when quoting ‘grapevine’. 
Saturday Market, beverley (above Yorkshire 
bank). Tel: (01482) 887069.  
www.delacyspa.co.uk

Driffield Spa
10% off gym, spa and beauty (excludes 
Saturdays for spa and beauty). Tel: (01377) 
250420.  mail@driffieldspa.co.uk  
www.driffieldspa.co.uk

Elemis, John Lewis York
book a 30 minute Elemis power boost facial 
and receive a free treatment upgrade (worth 
up to £15). Appointments must be made 24 
hours in advance. Tel: (01904) 557977 
www.johnlewis.com/beauty/elemis/spapod

General & Medical Healthcare 
18% discount off private medical insurance for 
you and your family. 9% discount off sports 
insurance. A variety of cover and facilities are 
available, to suit everyone. Tel: (01733) 233200.  
www.generalandmedical.com/discounted-
health-insurance

Gina Bailey Clinical Hypnotherapy
Want to stop smoking, lose weight or reduce 
stress/anxiety? Hypnotherapy is a safe natural 
way to achieve your goals. Initial consultation 
free and all one to one sessions £25 during 
2014. call Gina on 07752 264303. 

Holderness Laser Clinic 
Free skin and laser consultations. Permanent 
hair reduction, anti-ageing, wrinkle relaxing 
injections, thread vein and acne treatments, 
calgel nails and more. 10% off treatments. care 
Quality commission Registered. Medically 
qualified staff. Hull Road, Hessle. Tel: (01482) 
654863.  www.holdernesslaserclinic.co.uk

Mandy Antrum Mobile Massage
Sports massage, aromatherapy and reflexology 
treatments, relaxation therapy, with Indian head 
massage or neck and back or shoulder massage. 
One hour treatment only £20. Treatment room 
available. All travel outs £25, Hull and East 
Riding. Tel: (01482) 882407 or 07970 327909.

Michele Hopkins Acupuncturist 
Licensed acupuncturist qualified for 10 years. 
british Acupuncture council registered. Treats 
back and joint pain, and relieves pregnancy 
nausea. 10% off each treatment booked (normal 
price is £25). Tel: (01377) 232955. 

Mink Hairdressing 
Mink Hairdressing within body Matters, beverley. 
10% off all hairdressing services. Well Lane, 
beverley. contact Keri. Tel: (01482) 887128. 

Neal’s Yard Remedies – NEW
Organic health and beauty store. 15% discount 
in store (excluding sale items and gift vouchers). 
15% off selected treatments and therapies. Tel: 
(01482) 861558. beverley@nealsyardremedies.
com  www.nealsyardremedies.co.uk

Perfect Touch Nail Studio
creative and extreme nail extensions, 
manicures, pedicures and the fabulous Minx 
toes and Shellac 14 day manicure. New twinkle 
gel toes available. 10% off all treatments. 
contact Julie. Saturday Market, beverley.
Tel: (01482) 881720.

Pinky’s Brow Bar
Threading, tinting, lash extensions, HD brow, 
henna tattoos and massages. 10% off packages. 
Saturday Market, beverley. Tel: 07728 553851. 
www.pinkybrowbar.com

Radiance Beauty and Tanning Salon
10% discount off full priced beauty treatments. 
Trinity Lane, beverley. Tel: (01482) 868441. Find 
us on Facebook and Twitter.  
www.radiancebeautyandtanning.blogspot.co.uk

Rewind Hair Lounge
10% off all hair services (excluding hair 
extensions) Tuesday-Friday. Hengate, beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
Looking for a creative new style? book with 
our experienced stylists at our ‘Yorkshire Salon 
of the Year’ award winning salon. 10% off a cut 
and blow dry. Flemingate, beverley. Tel: (01482) 
872009, Princes Avenue, Hull. Tel: (01482) 
470270.  www.rickroberts-hair.com

Romeo and Juliets
Up to 20% discount on hair services to new 
clients, Tuesday-Saturday. Separate ladies and 
gents salons. Saturday Market, beverley. 
Tel: (01482) 880844.

SNOB
We are a hairdressing salon situated in the 
heart of beverley offering 10% discount. 
Ladygate, beverley. Tel: (01482) 862394.  
www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Beauty Room
Just Gel fingers and toes £30, deep cleansing 
facial £25 or full-leg and extended bikini wax 
£25. T&c’s apply. Within Gymophobics, 24 New 
Walkergate. beverley. (butchers Row car Park). 
Tel: (01482) 864414.

The Hair Lounge
10% discount off all services. Late night opening 
on Wednesdays until 8pm appointments only. 
Highgate, beverley. Tel: (01482) 880880. 

The Modern Massage Company
Stressed, overworked, suffering aches and pains, 
lacking energy? Massage and spa treatments 
available here - all aimed to help you cope 
with the stresses of modern day life. 20% 
off your first treatment. Tel: 07508 824449. 
modernmassagebeverley@gmail.com    
www.modernmassagebeverley.co.uk

The Nail and Beauty Loft (Within SNOB) 
Offering 10% off all treatments. Eyelash 
extensions available. To book an appointment, 
tel: 07967 175077 for nails or 07779 665496 
for beauty.

Unique Salons 
10% off all hair services. The Weir, Hessle, tel: 
(01482) 645499. The cottages, cottingham, tel: 
(01482) 847111 or Walkergate, beverley, tel: 
(01482) 881199. 

Urban Angels Hairdressing & Beauty Salon
10% off all hair and beauty services. Excludes 
Saturdays and December. 1-3 Skillings Lane, 
brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Aveda hair salon. Colour, cut and finish with our 
new team £50. cut and blow dry £25, gents £10. 
butcher Row, beverley, Tel: (01482) 871234 or 
Welton Road, brough, Tel: (01482) 668383.

Zoextensions
10% discount off extensions. Micro ring, 
Nano ring and pre-bonded 100% human hair. 
Prices start from £150. Flemingate, beverley. 
Tel: (01482) 872009, Princes Avenue, Hull. Tel: 
(01482) 470270. www.rickroberts-hair.com

Casa Belmira
Two bed traditional Spanish villa, Moraira, 
Spain. Private pool, tranquil valley location, sea 
view, short drive to beaches/town. £400-800 
per week. 10% discount (15% for couple). Tel: 
(01482) 667865. casa.belmira@hotmail.com  
www.casabelmira.eu  

Casa di Antonio (Italy)
Enjoy a 15% discount per night based on two 
sharing at our bed and breakfast. €25 discount 
(over 35% discount) per room per night in June 
and October 2015. casadiantonio@hotmail.com  
www.casadiantonio.com 

Cottage Stay UK
Save 10% off 14,000 holiday cottages and villas 
in UK and across Europe.  
www.cottageStayUK.com/discount

Hilton Worldwide
Weekend leisure stays up to 33% off Hilton 
Hotels worldwide and 10% off Hampton Hilton 
Hotels. Valid until 31 December 2015. 
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Receive an extra 5% off luxury hotel rooms, 
already heavily discounted at up to 75% off. 
www.HotelExclusives.com/eastriding 

HotelStayUK
Fantastic savings guaranteed from 10% up to 
60% off hotels and short breaks worldwide. 
Visit www.HotelStayUK.com and use password 
‘EASTRIDING’.

Ideal Properties Spain
If you complete your property purchase 
through Ideal Properties Spain, all council 
employees and eligible parties will receive up to 
€350 cashback towards travel/accommodation 
expenses. info@idealpropertiesspain.com  
www.idealpropertiesspain.com

Sarah Smith - Travel Counsellors
A truly independent, bespoke and personalised 
service for all your travel needs. Free airport 
parking for all bookings. With us...it’s personal. 
Tel: (01482) 772520.  
www.travelcounsellors.com/sarah.smith

The Co-operative Travel, Beverley – NEW
Fantastic deals available, child places from 
£1.Plus free gift on all package holidays. VIP 
currency rates. call in for more details.  
butcher Row, beverley. Tel: 0844 335 9994

The Co-operative Travel, Driffield
Book any holiday, flight only, cruise or UK break 
and receive a free gift. best rates on currency 
guaranteed within the town. Market Place, 
Driffield. Butcher Row, Beverley. Tel: 0844 335 
7896.

The Co-operative Travel, Hedon
brilliant deals available for 2014. child places 
£1. Exclusive discounts available on selected 
holidays. call in store for details. Market Place, 
Hedon. Tel: 0844 3357823.

The King’s Head (Beverley)
20% discount off rooms (cannot be used in 
conjunction with other offers). Saturday Market, 
beverley. Tel: (01482) 868103.

Thomson Holidays
Exclusive discounts off various holidays, plus 
guaranteed commission-free currency. We are 
also a cruise specialist shop entitling you to 
extra discounts. T&cs apply. Toll Gavel, beverley. 
Tel: (01482) 863505.

Travel Offers Ltd
Save a fantastic £10 when ordering a ‘Free 
hotel rooms UK’ membership for two for 
just £29.95. buy an additional card for a friend 
for just £25. Tel: (0161) 428 0742 and quote 
‘XYORK13’. sales@travel-offers.co.uk  
www.travel-offers.co.uk

Trinity Guest House
Having a night out or have relatives visiting? 
10% discount for staff and family if booked 
directly through Trinity Guest House. Subject 
to availability. Trinity Lane, beverley. Tel: (01482) 
869537. Trinity_house@hotmail.com

UK Mini Break & Luxury Worldwide 
Accommodation
50% discount off a choice of our promotional 
breaks to our UK, European and Worldwide 
resorts. Tel: (01709) 512627. info@ukminibreak.
co.uk for a full list of staff offers. All breaks can 
be viewed at: www.ukminibreak.co.uk (NOTE: 
50% discount to be taken from website prices).

SHOP AND SAVEGVS p O N S O R E D  b Y
The Spa Bridlington 
www.TheSpabridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpabridlington  Twitter: @Spabrid

HEalTH aND bEAUTY

GET cONNEcTED

HOliDayS aND TRAVEL
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ABC Domestics
Repair of washing machines, tumble dryers 
and also suppliers of new or reconditioned 
machines. 10% discount on repairs only. 
contact Les Watson. Tel: (01964) 542029.

Andrew Scott Painting and Decorating 
All aspects of domestic and commercial 
painting, decorating and property maintenance. 
Fully insured. Free quotations. 10% discount. 
contact Andrew Scott. Tel: (01377) 270004 or 
07932 651087.

Bathrooms Direct (Yorkshire Ltd)
bathroom suites to suit all budgets, from simple 
cloakrooms to full design and installation of 
bathrooms and wetrooms. We supply and 
deliver. Quote ‘ERYC007’ on your first visit for 
a 10% discount. Tel: (01405) 766254. 
bathinfo@btconnect.com  
www.bathroomsdirectyorks.co.uk

Bijou Home Ltd
5% discount off all homeware and paint and 
wallpaper by ‘Little Greene and Farrow & ball’. 
10% off all fabrics.16 Flemingate, beverley. 
Tel: (01482) 869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount off all cleaning services. Patio, 
conservatory, caravan and solar panel cleaning 
available. 15% discount off all jobs over £200. 
contact Paul. Tel: 07967 627639. 
paul@blenheimcleaning.co.uk

C & J Stonemasonry Ltd
First class quality installation of granite or 
quartz work surfaces, manufactured by 
ourselves. 10% discount. For free, no obligation 
quotation, freephone 0800 988 1695. 
www.marble-granite-quartz.com

Christine’s Sewing Service
10% discount on alterations and repairs
Also offer a laundry and ironing service. 
Tel: (01482) 860854. Dyer Lane, beverley. 
christinessewingservice@yahoo.co.uk

Cleanserv
Professional carpet and upholstery cleaning. 
15% discount off all carpet and upholstery 
cleaning (minimum charges apply). Phoenix 
business Park, beverley.  Tel: (01482) 868042.

Draincare 24hr
blocked drains? A local independent family-run 
business, for all your drainage problems. Free 
estimates and advice. 10% discount off invoice. 
Freephone: 0800 542 3205.  
www.draincare24hr.co.uk  

Dreamer Bedroom & Kitchen Design
Makers of all kinds of fitted and free standing 
furniture. Free design and planning. Plus free 
fitting on all new orders. Call us now on 
(01482) 860688 or visit our showroom at 
Annie Reed Road, beverley.

Garden Machinery Engineers
Specialists in the service and repair of all 
garden machinery and equipment. 10% discount 
on all lawn mower services, collection and 
delivery included. contact Andy. Tel: (01482) 
441759 or 07767 290114. 

Hot Tub Hire East Yorkshire
A family run business offering quality hot tub 
hire and free delivery within 30 miles. Prices 
from £109 for a 4 day weekend hire. £10 off 
any hard tub. Tel: (01262) 468752 or 07949 
214783. www.hottubhireeastyorkshire.co.uk

Hudson Property
15% discount for selling your property. contact 
Hudson Property for a free valuation. The Weir, 
Hessle. Tel: (01482) 645100.  
www.hudson-property.co.uk

Ironserv
Professional ironing service. book six services 
and your seventh service will be half the 
average price. Phoenix business Park, beverley. 
Tel: (01482) 868042.

Jason Blake Joinery & Tiling Services
All aspects of joinery work including fitted 
wardobes, laminate flooring, work tops, door 
hanging. Floor and wall tiling and all glass work 
including double glazed units. 10% discount.
beverley. Tel: (01482) 870102 or 07968 479840.

Merry Maids
Quality cleaning from people you can trust. 
Regular or one off cleaning. Book five cleans 
and your sixth clean will be half price. Phoenix 
business Park, beverley. Tel: (01482) 868042.

MR Carpets
10% discount off a wide range of flooring 
including carpets, rugs and laminates, excluding 
promotions and special offers. 25 years in 
business. beckside North, beverley. contact 
Sandra. Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
Laundry, dry cleaning and ironing services. 
collection and delivery service available 
throughout Hull and East Riding. 10% discount 
when you quote ‘Grapevine’. cottingham Road, 
Hull. Tel: (01482) 840077.

Northpoint Survey and Design Ltd
building surveys for house purchase, drawings 
for extensions and domestic tenancy 
agreements, all with 10% discount. Saturday 
Market, beverley. contact John Stoker. 
Tel: (01482) 871733 or 07799 278400. 
john@northpointsurvey.co.uk

Pocklington Carpets
Supplying quality named branded carpets, 
beds, laminates, vinyls and more at competitive 
prices. 10% off all products (not in conjunction 
with any other offers).Tel: (01377) 256659. 
driffield@pocklington-carpets.com  
www.pocklington-carpets.com 

 

Rent East Yorkshire
For our letting only or full management service, 
we offer 10% discount on all initial fees. To 
discuss letting your property contact us. The 
Business Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
Fully qualified plumber and gas engineer. 
All aspects of plumbing and heating, and full 
bathroom re-fits. Gas safe registered.10% 
discount. beverley. Tel: 07863 183778 or 
(01482) 888092.

UK Blinds Direct
Additional 10% discount off our already 
competitive prices for quality window blinds. 
canada Drive, cottingham. Tel: (01482) 840238 
or 07904 660003. 
info@ukblindsdirecthull.co.uk       

Upholstery Designs 
Sofas, chairs, dining sets and more. Free delivery 
on new orders within a 20 mile radius of store 
worth £25-£40. Spring bank West, Hull. Tel: 
(01482) 572514. www.upholstery-designs.co.uk

West Property Development 
With over 30 years experience of kitchen 
design, bathroom installations and property 
management services. An approachable and 
reliable company. 10% discount on all services. 
Free no obligation quotation. Tel: (01482) 
504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
Offering 10% discount in our condensation 
shop. Products include: dehumidifiers, mould 
sprays and paint additives. Quote ‘ERYc10’ at 
checkout. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company – NEW
Quality pine and oak furniture manufacturer 
offering an extensive range of kitchens, 
dressers, dinning tables, bookcases, beds and 
much more. 5% discount. Tel (01430) 803054. 
info@woldsfurniture.co.uk  
www.woldsfurniture.co.uk

Woodlands Garden Design
Helping you create a beautiful garden for a 
sensible budget. 5% discount off all design 
services. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount for all aspects of private and 
commercial tree work in accordance with 
b53998. Professional, experienced, fully insured 
to £5m NPTC/LANTRA/IPAF qualified. Contact 
Matthew Wood. Tel: 07903 821551 or (01964) 
562821.

Birding with Flowers
10% discount on 10 week birdwatching course. 
Identify all wildlife encounters in a 2hr30min 
weekly amble. Tel: 07946 625688. 
mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
Delivering first aid training to businesses 
and individuals. currently looking for people 
who would like to become first aiders. 10% 
discount off training or event cover. Quote ‘The 
Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  Find us on Facebook.

Dance Dynamic
Learn to dance. All styles for all ages. 10% 
discount off all dance lessons. coelus Street, 
Witham, Hull. Tel: (01482) 875997.  
www.dance-dynamic.co.uk

Learn to paint and draw with Nick Matson
10 art lessons £180 (normal price £200). 
Weekday mornings 10.30am-12noon. Pencil, 
watercolour, chalk, acrylic and more. Materials 
supplied. 12a Saturday Market, beverley (above 
Grays Estate Agents). Tel: 07511 242189. 
nickmatson@live.co.uk
artclassbeverley.wordpress.com   

Max Willison, Art Lessons
Art lessons at bridlington based studio. From 
beginners to professionals. From pencil to oils.
Discounts to be arranged individually. For 
details of times and days call (01262) 675957.

Sensa Consultancy
Learning programmes for correction of learning 
and attention difficulties. Dyslexia, ADHD, poor 
concentration, dyspraxia and poor memory. 
Initial meeting free of charge. Tel: (01482) 
475181. 

The Creation Station
Award winning art and craft classes for 3 
months-11 years. Arty Parties for ages 1-11 
available. book an Arty Party and receive 10% 
discount. 5 Whitelands, Driffield. Tel: 0844 824 
4521. kirstyhickson@thecreationstation.co.uk   
www.thecreationstation.co.uk

U-Drive School of Motoring
Driving lessons. 10% discount. Earn free lessons. 
covering most of Hull and East Riding area. 
Gift vouchers available. Nervous? Speak to Ian. 
Tel: (01262) 468404 or 07703 039475.

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Hinks Insurance
Save up to 40% on private motor insurance. 
Quote ‘East Riding council’ for your discount. 
Wright Street, Hull. Tel: (01482) 323424.

HOmES aND GARDEN

SHOP AND SAVEGV

lEGal, FiNaNCE aND 
INSURANcE

lEaRN SOmETHiNG NEW

Visit our new website
www.shopandsave.eastriding.gov.ukTo highlight your discount to 14,000 East Riding of Yorkshire Council staff and 

foster carers in the East Riding, advertise your business here. 
Contact marketing on (01482) 391448 or 

email marketing@eastriding.gov.uk

ADVERTISE YOUR BUSINESS ON OUR FEATURE PAGE
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Hudson Law 
20% discount on all legal fees. Free quote or free 
consultation available. Parliament Street, Hull. 
Tel: (01482) 420800.  www.hudson-law.co.uk

James Legal
20% off powers of attorney, probate and 
trusts, matrimonial and separation matters 
and residential conveyancing. contact Lindsey 
Nicklin. Tel: (01482) 488000. 
lindsey.nicklin@jameslegal.co.uk  
www.jameslegal.co.uk

Jane Brooks Law
15% discount off fees for conveyancing and 
wills. Please ring or email for a quote. Tel: 
(01482) 893366.  lb@janebrookslaw.co.uk

Legal Consultants UK
We offer a cost effective solution to your legal 
problems. Specialists in wills, probate, civil 
litigation and alternative dispute resolution 
work. 20% discount. contact Kevin Lee. 
Tel: (01964) 624565 or 07886 259081. 
legalconsultantsuk@btinternet.com

Beverley Vets4Pets
10% discount on all veterinary treatments 
(excluding other offers). Please call in, phone or 
email to register. Monday-Friday 9am-6.30pm, 
Saturday 9am-12noon. Flemingate, beverley. 
Tel: (01482) 870483 beverley@vets4pets.com  
www.vets4pets.com  

Londesborough Wold Boarding 
Kennels and Cattery
Family run business set amidst beautiful Wolds 
countryside offering quality care and indoor/
outdoor accommodation. All units heated and 
under cover. Vaccinated pets only. 10% discount.
Tel: (01430) 872233. 
georgina.scaum@btconnect.com 
www.woldskennelscattery.co.uk 

Oakwood Canine Services
We offer puppy and pet obedience, clicker, 
agility, flyball and much more. Doggy day creche 
facilities also available. 5% discount off all 
training services. Sutton Fields, Hull. Tel: (01482) 
823555.  www.oakwood-canine-services.co.uk

Paradise Kennels
boarding and training centre offering long 
or short stay, day boarding and collection 
and delivery service. Dogs walked daily. 10% 
discount. Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
The dog sitting service. 10% off booking fee. 
Tel: (01482) 470281. info@petstay.net  
www.petstay.net  

Springfields Kennels and Cattery
Small family business near to Filey offering 
holiday accommodation for cats and dogs. 
Seasonal discounts of up to 10% for the cattery 
only. Tel: (01723) 892095   
springfieldkc.wix.com/springfields

The Paw Pad Ltd
A safe place for your furry companion to spend 
the day, play, learn new skills and relax in the 
care of professionals. 20% discount. 5% off pet 
products. Unit 4, Wold business Park, Twydale 
Ind Estate, Skerne Road, Driffield. Contact 
Verity. Tel: 07788 372359.  
www.thepawpadcreche.co.uk

Beverley and East Riding Golf Club
Play golf on the glorious Westwood and make 
the most of autumn. £10 discounted green fee 
(normal autumn green fee £15). Tel: (01482) 
869519. golf@beverleygolfclub.karoo.co.uk
www.beverleygolfclub.co.uk  

Discount Bikes
500+ bikes in stock and 120+ different models. 
20% discount off all accessories purchased 
with a bike. buy two bikes and get £10 off each. 
The Unit, Hill Farm, church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.

DW Sports Fitness
corporate memberships - peak £34, off 
peak £25.50.  Option of six month contracts 
available. The Mount Retail Park, Holderness 
Road, Hull. Tel: (01482) 322100. 

East Riding Leisure Centres
East Riding of Yorkshire council employees, 
foster carers and their spouse, parents and 
children can now join a membership for just 
£21 per month per person. contact the leisure 
team. Tel: (01482) 395223 for more information.

Gary Gill-Rummens, Personal Trainer 
Tuesday night Pilates 8.30-9.30pm, Wednesday 
night 8.15-9.15pm TRX circuit class. Saturday 
morning 9.30-10.30am Pilates with Liz and 
10.30-11.30am TRX circuit class with Gaz. 
Pilates £4 and TRX £3.  brough Scout Hut. 
contact Gary. Tel: 07789 991962. 
rummogill@rgmail.com

Gymophobics, Beverley
Ladies only 30 minute workout, a different 
approach to health, fitness and slimming in 
beverley. Join now and receive the remainder 
of 2014 free. T&c’s apply. 24 New Walkergate, 
beverley (butchers Row car park). Tel: (01482) 
864414. www.gymophobics.co.uk 

Gymophobics, Hull
Ladies only 30 minute workout, a different 
approach to health, fitness and slimming in Hull. 
Join now and receive the remainder of 2014 
free. T&c’s apply. The Old School House, 41-43 
baker Street, Hull. Tel: (01482) 214433 
www.gymophobics.co.uk 

JDB Lifestyle Personal Training and 
Massage Therapy
Get support to feel fit and look great. Personal 
training and massage therapy in your own 
home. £5 off all personal training and massage 
therapy sessions. contact Jon. Tel: 07710 
472383. jdblifestyle@yahoo.co.uk  

Total Fitness
Special monthly offers and discounts available. 
call for more details. Willerby Hill business 
Park, beverley Road, Hull. Tel: (01482) 670900. 

Makro
Apply for a card and receive wholesale 
prices. The card application must be signed 
by a manager and is for personal use by the 
individual employee. The Junction, clive Sullivan 
Way, Hull. Tel: (01482) 586456. 
www.store.makro.co.uk

SHOP AND SAVEGVS p O N S O R E D  b Y
The Spa Bridlington 
www.TheSpabridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpabridlington  Twitter: @Spabrid

SpORT aND FITNESS

pETS aND LIVESTOcK

WHOLESALE
If there is a  
business 
you would  
like to be 
included in  
Shop & Save 
call (01482) 391448
or email details to:
marketing@eastriding.gov.uk

Visit our new website
www.shopandsave.eastriding.gov.ukTo highlight your discount to 14,000 East Riding of Yorkshire Council staff and 

foster carers in the East Riding, advertise your business here. 
Contact marketing on (01482) 391448 or 

email marketing@eastriding.gov.uk

ADVERTISE YOUR BUSINESS ON OUR FEATURE PAGE
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3 course £18 
Available lunch or evening 

between 2 and 23 Dec
Please ring for details 

Tel: 01964 542371
www.thenewinnattickton.co.uk

Book your 
Christmas party

The new inn @tickton
Bar and restaurant

Christmas is fast approaching!

1 Countdown tomonth 

to go Christmas

SAMUEL LAWRENCE JEWELLERS
THE FINEST JEWELLERY THE LOWEST PRICES

10% discount on all purchases of jewellery,
watches and gifts. Excluding sale items.

2/3 Cross Street, Beverley, East Riding of Yorkshire, HU17 9AX
Tel/Fax: 01482 867656  www.jewellersark.co.uk

10% 
discount on food, 

across lunches 
& dinners 

Mon–Thurs inc

A stylish contemporary bar and 
restaurant. 
Festive menu available. 
Mulled drinks, Christmas cocktails,  
fine wines and beers.
Come and join us this Christmas.
Market Place, Driffield.

www.thelondonbar.co.uk
01377 240505

londonbardriffield @londonbardriff

Follow us on:

Organic Health & 
Beauty Store 

with Treatment Rooms  
and Yoga/Pilates Studio

15% off products and  
selected treatments in store
9-10 Market Place, Beverley  HU17 8BB

(01482) 861558

less than



Your local link to London

Voted the UK’s

BEST
Train Operator

Spring 2014

•  90 Direct Services to/from London

• FREE 4G Wi-Fi   
• Friendly Staff 
• Great Value Fares

* Subject to availability on First Hull Trains Services – see website for 
full terms and conditions. Media server currently contains various 
ITV programmes. 4G enabled, relevant device and connection 
required to benefit from 4G Wi-Fi for a trial period of 6 months.

Cheapest tickets available at hulltrains.co.uk 60% Off travel
to London

up to



Volunteers

charlotte Hanson with some of the historical costumes she has created as a volunteer at Sewerby Hall and Gardens

Volunteering at Sewerby 
Historical costumes and an interest in sewing have 
enabled volunteer Charlotte Hanson to play a key role in 
the story of Sewerby Hall

A
passion for historical costumes and 
an interest in sewing has enabled 
volunteer charlotte Hanson to play 
a key role in the story of Sewerby 

Hall.
charlotte, 23, is one of a number of volunteers who 
are helping to bring the hall to life for visitors since 
its reopening in August following its major restoration 
as an Edwardian country house.
Now more volunteers with an interest in history 
are being sought to help to communicate the unique 
heritage of the building in a variety of roles.
charlotte became a volunteer at Sewerby Hall last 
summer, shortly before the reopening, after seeing an 
appeal in the local press.
She had just graduated with a degree in historical 
and performance costume for stage and screen from 
Yorkshire coast college in Scarborough, and as she 
was already a keen needlewoman, her experience was 
put to good use.

She was given the task of creating the costumes for a 
short film about everyday life in the hall in the early 
years of the 20th century.
charlotte was soon hard at work transforming 
donated garments into the Edwardian style, not only 
for the film but also for a display showing the kind 
of clothing the ladies of the house would have worn. 
Some of the costumes are also worn around the hall 
by other volunteers to add to the visitor experience.
“It has worked out really well and it has been a 
privilege being part of the hall being reopened to the 
public,” she said.
“I grew up visiting Sewerby Hall with my grandma, but 
now it is completely different and I am proud to be a 
part of it. It is such a nice environment and everyone 
is so friendly.  I would recommend anyone who is 
thinking of becoming a volunteer to have a go.”
charlotte also has a job at the Dog and Duck pub at 
Flamborough but is hoping to continue to volunteer 
at Sewerby Hall.

Volunteers are invited to help with a number of 
projects, including developing the ‘My Sewerby’ 
archive.
They will have an opportunity to work in a friendly 
team, gain new skills and learn about the museum 
environment. They will also have privileged access 
to the museum collection and the beautiful objects 
loaned to the hall by famous museums.
Janice Smith, Sewerby Hall’s curator, said: “This is a 
great opportunity for people who could give their 
time and be part of our volunteer corps. There are a 
range of activities to get involved with, from research 
to producing exhibitions and giving guided tours 
around the house.”
Volunteers will attend some informal training and 
familiarisation sessions. Anyone interested can ask for 
an application form by contacting Janice on (01262) 
677874, email janice.smith@eastriding.gov.uk; or 
education officer Robert Chester on (01262) 673769 
ext 203, email robert.chester@eastriding.gov.uk

VOLUNTeerSGV

GET INVOLVeD

For volunteering opportunities, 
please visit www.ervas.org.uk 
and click on volunteering

PLAYING A KEY ROLE
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